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WELCOME LETTER FROM THE CHAIR
Dear Philadelphia HR Professionals and the Business Community,

Throughout my time as a member of Philly SHRM, the passion 
and the level of commitment of the HR professionals I work 
with in the Philadelphia region is truly inspiring to me. The 2018 
Philly SHRM Symposium is a testimony to this passion and 
commitment. We have assembled for you a powerful program 
that truly does justice to the commitment you make every day in 
your work as an HR professional. 

Our 2018 Symposium is book-ended with two amazing speakers. 
Our opening keynote speaker, Carey Lohrenz, is the first female 
F-14 Fighter Pilot in the U.S. Navy. Carey is used to working in a 
fast-paced, dynamic environment, and she knows a thing or two 
about creating and leading high performing teams and executing strategy. Carey will share 
with you her practical yet powerful “Lessons in Leadership” to help you and your team win 
in business. Our closing speaker, Nick Bayer, is the Founder and Chief Executive Officer at 
Saxbys Coffee. Nick is a faculty member at Drexel University and is a frequent lecturer at the 
Wharton School of Business at the University of Pennsylvania. In his closing keynote, Nick 
will share his insights and experience in a presentation he has titled, “Competing on Culture: 
How Culture and People can be a Differentiating Strategy.” Nick will explain how culture not 
only defines the type of talent you bring to your team, but how it is also a living, breathing, 
evolving component of your organization.

Nestled between our two remarkable keynote speakers are some amazing workshops and 
networking opportunities. Attending these sessions will help you develop and grow your 
professional skills and become a more effective HR professional. Between learning sessions, 
we have provided you ample time to get to know the great HR people in our region.

As Chair, I would like express my sincere thanks to everyone in Philly SHRM who has worked 
so hard to make this Symposium possible. They are a wonderful group of people, and it is 
both a privilege and an honor to be part of the team. 

Have a great time at the Symposium. I look forward to meeting you.

Stephen G. Hart
2018 Symposium Chair

TABLE OF CONTENTS
Welcome Letter/Table of Contents . . . . . . . . . . . . . 1

Event App . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Agenda/Wi-Fi  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Sponsors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Pre-Conference Event . . . . . . . . . . . . . . . . . . . . . . . . 11

Keynote Session . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

Breakout Sessions . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

Closing Session . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

Speaker Presentations . . . . . . . . . . . . . . . . . . . . . . . 25

Symposium Team  . . . . . . . . . . . . . . . . . . . . . . . . . . . 27

Philly SHRM Board . . . . . . . . . . . . . . . . . . . . . . . . . .28

Letter from President . . . . . . . . . . . . . . . . . . . . . . . .29

Maps  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

Notes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32



ADP, the ADP logo and ADP A More Human Resource are registered trademarks of ADP, LLC.  Copyright © 2018 ADP, LLC.

When work is something you look forward to, the alarm clock gets a whole lot friendlier.  
Because when your employees look forward to their jobs, what they produce can be truly 
inspiring. ADP’s workforce solutions help you craft a more engaged and efficient workplace. 

For more information please contact your local Philadelphia representative  
Stephen.Calder@adp.com or call 215-283- 6274.

Snooze No More

NEED SKILLED TALENT THAT  
ARE READY TO CONTRIBUTE TO YOUR  
ORGANIZATION ON DAY ONE?

Goodwin College of Professional Studies equips professionals with skills 
in data visualization, project management, lean six sigma and strategic selling. 
The College aligns courses with you in mind, shrinking workforce skill gaps—one 
student at a time. To talk about a complimentary needs assessment, contact: 
Kena Sears-Brown, MBA  • 215-571-3936  •  Ks3552@drexel.edu            

DREXEL.EDU/GOODWIN
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DOWNLOAD OUR  
PHILLY SHRM APP!

Search for the Philly SHRM App  
in Google Play or the App Store  
and install it directly to your  
mobile device.  

GAME ON! THE SYMPOSIUM CHALLENGE
Get ready for some fun and competition during this year’s conference by playing our in-app game, Game 
On! The Symposium Challenge. Throughout the event, you will have different opportunities to earn points 
that will help you win one of many awesome prizes (listed below).

Here’s how it works…during the conference, you will be given specific passcodes for various challenges. 
Enter the passcode into your app to start racking up points. How do you earn the passcodes? Strike 
up a conversation with one of our exhibitors to receive their “secret word,” visit the Philly SHRM table 
to take a fun photo and post to social media, meet our board members, listen during the opening 
and closing remarks of presentations, and much more!  Keep your ears and eyes open throughout the 
event, as there will be different challenges announced all day, and you don’t want to miss your chance 
to win!

Here’s a chance to start earning points!
1.  Download the Philly SHRM App from the App Store or open a browser and go to http://

eventmobi.com/PSHRMSYMPOSIUM2018 (save the app to your home screen if you use the 
browser version)

2. Click the ‘Gamification’ tab

3.  Find the challenge labeled ‘Program Booklet Bonus’ 
NOTE: This step is optional

4. Enter the code BOOKLET to earn points

NOTE: You can enter the codes at the top or find the specific challenge first

Prizes Include:
• A Ticket to the 2019 Symposium with an overnight stay at the Sheraton

• Amazon gift cards

• iTunes gift cards

• Free registration to upcoming programming events

• Copies of “Fearless Leadership” by Carey Lohrenz

Or you can visit  
http://eventmobi.com/PSHRMSYMPOSIUM2018  
to access the 2018 Philly SHRM Symposium App 
through your browser. 

It’s quick and easy and will allow you to stay 
connected with us throughout the day.  Make 
sure to allow push notifications so you don’t miss 
important updates!

Sponsored by:

Get



UNDERSTANDING PEOPLE
EMPOWERS YOUR

LEADERSHIP
STRATEGY

www.upenn.edu/dynamics

As a human resource professional,  
Penn’s Organizational Dynamics  
graduate program provides you with:

•   A people-centered approach to workplace innovation
•   Hands-on tools to tackle your most pressing challenges
•   Flexible schedules so you can earn a master’s degree while working full-time

Meet our program team at Table #28
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2018 EVENT AGENDA & WIFI
Pre-Conference: Wednesday, March 21, 2018

Approved for 2 SHRM Professional Development Credits & 2 HR (General) HRCI Credits

Main Conference: Thursday, March 22, 2018

Approved for 6 SHRM Professional Development Credits & 6 HRCI Credits. 

4:30pm-5:00pm Registration for Pre-Conference Independence Ballroom Foyer 
(Mezzanine Level)

5:00pm-7:00pm Presentation/Panel Discussion Independence Ballroom

7:00pm-8:00pm Evening Networking Reception Independence Ballroom

7:30am-8:30am Registration, Breakfast & Visit Exhibitors Liberty Ballroom Foyer & 
Mezzanine Foyer

8:30am-9:45am Welcome & Keynote Speaker Liberty Ballroom A, B & C

9:45am-10:15am Break - Visit Exhibitors – Meet & Greet 
with Keynote Speaker

Liberty Ballroom Foyer & 
Mezzanine Foyer

10:15am-11:30am Breakout Session 1 Liberty Ballroom D,  
Philadelphia Ballroom & 
Independence Ballroom  

11:30am-12:30pm Lunch - Visit Exhibitors Liberty Ballroom A, B & C

12:30pm-1:45pm Breakout Session 2 Liberty Ballroom D,  
Philadelphia Ballroom & 
Independence Ballroom

1:45pm-2:00pm Break & Visit Exhibitors Liberty Ballroom Foyer & 
Mezzanine Foyer

2:00pm-3:15pm Breakout Session 3 Liberty Ballroom D,  
Philadelphia Ballroom & 
Independence Ballroom  

3:15pm-3:30pm Break & Visit Exhibitors Liberty Ballroom Foyer & 
Mezzanine Foyer

3:30pm-4:45pm Closing Session Speaker Liberty Ballroom A, B & C

4:45pm – 5:00pm Gamification Winners Announced &  
Event Closing

Liberty Ballroom A, B & C

CONNECT TO WI-FI
Use the code benefit_corpwell for internet access.

Steps to Connect to Wi-Fi:

1.  Connect to the Wireless Network:  
Sheraton_Meeting

2.  Open Preferred Internet Browser (should 
bring you to the sign on page)

3.  Enter Access Code: benefit_corpwell 

4.  Click “Agree” to the terms and conditions

5.  You should now be granted access and 
redirected to the home page

6. Click “Submit”

POWERED
BY

Sponsored by:
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EVENT SPONSORS

GOLD SPONSORS

SILVER SPONSORS

POWERED
BY
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BRONZE SPONSORS

EVENT PARTNERS

EVENT SPONSORS

®



Visit us at 
WorkPartners.com

At WorkPartners, we believe that when things work together, they work better. 
That’s why we offer fully integrated solutions to more efficiently manage the health 
and productivity of your workforce. The result? Reduced costs, improved employee 
engagement, and a healthier bottom line. Now that’s the power of partnership.

YOU NEED A
PARTNER

Workers’
Comp

Life
Solutions

Absence
Management

Onsite
Services



Strapped for resources, tired of starting from 
scratch, need it today and want to deliver awesome 
to your organization and employees?

 We’re Your HR Home, HR Pros.
The HR Trove — built by industry leading Willis Towers Watson — is an 
online destination to help you tackle the HR issues you face every day. At 
www.hrtrove.com, get access to knowledge, advice, tips and tools when 
you need it.

Discover on-demand HR solutions:

 � Audio and Video

 � Communications

 � Data and Research

 � Planning and 
Program Design

 � Quizzes and 
Assessments

 � Services

 � Software

 � Training

Connect with us! 
w w w.hr trove.com 

 twitter.com/thehrtrove 
linkedin.com/company/the-hr-trove

Check out our  
FREE STUFF!

(Hint: Try using your 
phone's camera or  
QR code reader)



We are more than just recruiters,

We are the ultimate Philly connectors

215.545.JUNO
junosearchpartners.com

Juno is a boutique search firm located in Center City, 
Philadelphia that specializes in the placement of  Human 
Resources, Executive Support, Accounting & Finance,
Information Technology and Creative & Marketing 
proffessionals in the Philadelphia Metro Region.

COME FIND US 
AT BOOTH 

12

325 Chestnut Street Suite 1000, Philadelphia, PA 19106                                       
| www.exudeinc.com | (p) 215.875.8730

Fast-track your HR career with a world-class certification  
from the only independent organization in the field. 
hrci.org

ARCpoint Labs of Philadelphia Central
233 South 6th Street Independence Place
Suite C-2
Philadelphia, PA 19106

267.639.3342
ARCpointLabs.com/Philadelphia-Central

• Drug Free Workplace Programs
• Policy Development & Review
• Random Selection Services
• Employment / Background Screening

24/7 Post Accident Testing
Onsite & After Hours Testing Available!

• Drug, Alcohol, Clinical & DNA Testing
• Legal Testing – DNA Paternity, 

Immigration & Forensic
• Coast Guard, Hospitals, FedEx,  

UPS, School Bus Drivers & more!

Comprehensive Program Management 

Testing Solutions to Meet Your Needs

                    can help protect your 
business and your employees

Contact us for more information or to 
schedule your appointment.

• Biometric Screening
• Wellness Coaching
• Telemedicine

Health and Wellness Solutions
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PRE-CONFERENCE 
PRESENTATION 
Wednesday, March 21, 2018

Empathy in the Workplace
Independence Ballroom

5:00 PM - 7:00 PM

2 SHRM Professional 
Development Credits (PDCs) &  
2 HR (General) HRCI Credits  

Empathy is the act of putting yourself in someone else’s shoes to 
gain a different perspective on a situation, event, or belief. Studies 
have shown us empathetic leaders provide better leadership 
resulting in higher levels of productivity and job satisfaction.

Why?

Empathetic leaders rely on specific tools to observe, listen, and 
ask questions of those around them to make decisions. They 
don’t make bottom-line decisions without considering the 
people involved. This often means leaders must think outside 
the box to make decisions that benefit both the company and 
the people who work for the company.

Keynote speaker, Anne Converse Willkomm, will answer the 
question: Can empathy be learned and/or cultivated? Hint…
the answer is yes. She will look at simple ways to fine-tune 
empathy tools for leaders and those who support leaders, 
giving you three ways to develop your empathy skills and three ways to encourage management 
to be empathetic in their leadership. Through a case study, she will demonstrate how empathy can 
shift a dysfunctional office into a functional one. And get your empathy skills ready for an interactive 
learning activity.

The session will close with a panel discussion in which the panelists will dive into the role empathy 
should play in the workplace.

Through the presentation, interactive learning activities and a panel with industry leaders, participants 
will be able to describe how empathy can be used as an effective tool in managing people and teams, 
identify ways to develop personal empathy tools, and encourage management to be empathetic in 
their leadership.  

About Anne Converse Willkomm
Anne Converse Willkomm is an Assistant Clinical Professor and the Department Head of Graduate 
Studies at Goodwin College at Drexel University located in Philadelphia, Pennsylvania. In her role, she 
also directs the MS in Professional Studies Program. The program was developed to provide students 
with important applied business skills, but she further developed the program to also focus on the highly 
desired softer skills such as communication and empathy. In the department blog, she writes weekly on 
topics ranging from career advice, job search, and interpersonal business, which has included posts on 
empathy, ethics, civility, listening skills, and the impacts of poor communication. In addition to the weekly 
blog, she has also presented webinars on Essentials of Good Business Communication, Art & Science of 
Influencing Others, and The Value and Importance of Collaborative Teams. Ms. Willkomm earned her AB 
in psychology at Bowdoin College and her MFA in Creative Writing at Rosemont College. Through the 
span of her career, she had worked in higher education and corporate America, including multinational 
banking. She has served on boards, capital campaigns, and various committees. Her experience has 
confirmed her belief that without empathy, one cannot truly succeed.

Speakers:

Anne Converse Willkomm,  
Assistant Clinical Professor,  
Dept. Head of Graduate Studies,  
Goodwin College,  

Drexel University

Panelists: 

Stephanie Johnson,  
Director of Graduate Career Services,  
Drexel’s LeBow College of Business

Jason Magidson,  
Business Process Engineer,  
AmeriHealth Caritas

Alison Davis,  
Founder and CEO,  
Davis & Company



KELLY University Spring Benefits Symposium

Aligning Benefits Strategy 
with Corporate Values

Friday, April 27th | 8 AM – 12 PM
The Union League of Philadelphia

Details/Registration: kellyway.com/kellyu-apr27

Use promo code PHLSHRM for $10 off your ticket!

Pending approval for 3 SHRM and HRCI recertification credits.

*KELLY Benefit Strategies is recognized by SHRM to offer Professional Development Credits (PDCs) 
for the SHRM-CPSM or SHRM-SCPSM.

*This program has been submitted to the HR Certification Institute’s® (HRCI®) for review.

SAVE THE DATE
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KEYNOTE PRESENTATION 

Thursday, March 22, 2018

Lessons in Leadership
Carey Lohrenz, First Female F-14 Tomcat Fighter Pilot 
in the U.S. Navy and Best-Selling Author

Liberty Ballroom A, B & C

8:30am – 9:45am

1.25 SHRM Professional Development Credits (PDCs) &  
1.25 HR (General) HRCI Credits

In this popular and inspirational keynote, Carey Lohrenz shares the fundamentals that helped her win in 
the cockpit at Mach 2 and can help your team win in business. She’ll challenge you to:

• Be a Catalyst. Make change happen by focusing on what matters most.

• Be Tenacious. Overcome your fear of failure.

•  Be Committed to Excellence. Prepare, Execute, and Debrief to accomplish seemingly impossible 
missions every day. 

• Be Resilient. Turn adversity into success.

An industry pioneer and team performance accelerant, Carey is uniquely qualified in the fundamentals 
of Leadership. This keynote session will provide guidance on:

• Building high performing teams – making sound decisions quickly to stay competitive.

• Moving forward in the face of fear.

• Standing out and exceling in situations that provoke fear.

•  Using principals used by naval aviators to overcome demanding, stressful environments and 
apply them to your leadership journey. 

•  Strategies and principals about winning under pressures, reducing errors and overcoming 
obstacles.

This highly popular leadership keynote will challenge, inform, and inspire your team to move to higher 
levels of performance in these difficult economic times. Lohrenz offers bottom-line expertise with clear, 
realistic takeaway items for audiences that can produce both short-term and life changing results. 

About Carey Lohrenz:
Carey Lohrenz is a dynamic communicator with an incredible story. As the first female F-14 Tomcat 
pilot, she was a pioneer in military aviation. Having flown missions worldwide as a combat, mission-
ready United States Navy pilot, Carey Lohrenz is used to working in fast moving, dynamic environments 
where inconsistent execution can generate catastrophic results.

Carey is uniquely qualified in the fundamentals of winning under pressure, reducing errors and overcoming 
obstacles. Her mastery of these fundamentals can help your team triumph in this high-risk, time crunched 
world. Her experience in the all-male environment of fighter aviation and her ability to pass on the lessons 
learned in her career allow her to deliver insight and guidance from a credible platform.

As a high content Keynote Speaker, who is both motivational and inspirational, Carey Lohrenz inspires 
Fearless Leadership and increased team performance. Carey has been requested by name from some 
of the top Fortune 100 businesses. Her ability to connect with both an audience and on a one-on-one 
level, coupled with her knowledge and experience in leading high-performing, diverse teams, has made 
her highly sought after as a business consultant and leadership speaker.

Carey Lohrenz is the author of “Fearless Leadership: High-Performance Lessons from the Flight Deck.” 
She resides in Excelsior, MN and is currently working on her Masters in Business Administration in 
Strategic Leadership.
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BREAKOUT SESSIONS 
Philadelphia Legal Update: Where’s the Brotherly Love and Sisterly 
Affection when it comes to Pay Equity and Immigration? 

Liberty Ballroom D

10:15 AM - 11:30 AM

Navigating the Legal Landscape Track

1.25 SHRM PDCs & 1.25 HR (General) HRCI Credits  

Speakers: 

•  Heather Herrington, Esq., Partner, Ritigstein Law, Professional Services Business Development 
Coach and Trainer, Business Development University, and Chief Advocate of Fun and Certified 
Training Partner, The Fun Dept.

• Jonathan Grode, Esq., Practice Director, Green and Spiegel

As you may recall, the Philadelphia City Council unanimously passed a citywide wage equity ordinance 
back on December 8, 2016, that once signed, would prohibit employers from inquiring into applicants’ 
wage histories. The law was supposed to take effect May 23, 2017, but the Chamber of Commerce 
filed an injunction stating this ordinance violates an employer’s First Amendment rights. Currently 
implementation for this ordinance is on hold until the court’s ruling. How will this affect your employer 
and employees if passed? Be prepared to learn more about this ordinance from an employer vs 
employee perspective.

DACA/Immigration in Philadelphia has proven to be ever-changing these days, especially under the 
new administration. Due to a recently announced change in federal policy, the DACA program was set 
to end on March 5, 2018, but those with DACA permits set to expire before then could apply by Oct. 5, 
2017 for a two-year renewal. What does this mean for you and your workforce? What could you do to 
help your employees directly/indirectly affected? 

This session marries well between two high profile legal issues that are in the top position for 
Philadelphia. How can you ensure employees are paid fairly and competitively? Now add immigration 
to this equation.

SPEAKER  
PRESENTATIONS
The speaker presentations will be available online at:

https://pshrmsymposium.com/2018-speaker-sessions/

Password: philly@123
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Leading in a Multi-Generational Workplace

Independence Ballroom

10:15 AM - 11:30 AM 

Creating the High Impact Organization Track 

1.25 SHRM PDCs & 1.25 HR (General) HRCI Credits 

Speakers:

• Kimberly Reed, CDP, The Corporatepreneur Chief Officer, Reed Development Group (moderator)

• Robyn Pollack, Esq., CEO and Founder, Trellis Consulting LLC

• Raymond Lee, CEO and Founder, Careerminds

• Gregory DeShields, Executive Director, Philadelphia Convention & Visitors Bureau - PHLDiversity

The business world is rapidly changing. We see it every day in technology, in the globalization of the 
economy and in the diversity of consumer culture. Who is working in the business world is changing 
too. Research estimates that approximately 10,000 baby boomers will retire per day through at least 
2030 at age 65 or older. Replacing baby boomers are millennials and Generation Z who hold different 
views of the workplace. This ‘Generational Shift’ is happening right now in the workforce, ushering HR 
into the post-Baby Boomer Era.

Though this transition has been anticipated for decades, many aspects about it have been 
overlooked, such as how HR leaders prepare for mass retirements, develop an aging workforce in 
a fast-paced ever-changing environment, transfer knowledge to a new generation of workers, and 
develop necessary leadership skills to offer new and fresh opportunities. It is critical for companies 
to understand the differences and preferences for each generation to attract, motivate, develop and 
retain these employees. The session will provide participants with insight on the generations and 
how to incorporate these preferences in engaging employees throughout their career. The session 
will also help organizations determine if Diversity & Inclusion initiatives are ready for the Workplace 
of Tomorrow. Learn about the trends in the future of workplaces and how to leverage diversity as a 
business imperative to remain competitive in that new world.

Participants will hear from a panel of experts on the topic. Through presentations, case studies and real 
life examples, participants will have the knowledge to become an expert on creating a comprehensive, 
integrative diversity and inclusion initiative today to ensure that their company is relevant and 
sustainable tomorrow to support all generations in their workforce.

The Cooperation Paradigm:  How to Talk Like a Hostage Negotiator  
to Get the Best Results in a Difficult Situation

Philadelphia Ballroom

10:15 AM- 11:30 AM 

Advancing the HR Leader Track 

1.25 SHRM PDCs & 1.25 HR (General) HRCI Credits 

Speaker:

• Janine Driver, CEO, The Body Language Institute

This session is an extension of Janine’s 12-minute TEDx talk where she takes a deeper dive into exploring the 
gravity and importance of the words we choose during difficult or tense situations. She shares her insights 
as a former ATF Investigator, NY Times Best-Selling author and renowned body language & communications 
expert to guide the audience through a practical exercise in understanding and putting to use the 
Cooperation Paradigm. You will leave inspired to look at your world in a different way and communicate in a 
way that makes people feel like they matter, they belong and are safe with you! Improve your work, personal 
and client relationships as you learn to resolve seemingly impossible conflicts.

Sponsored by:

BREAKOUT SESSIONS 



Our health coaches are among the 
first to achieve National Board 
Certification for Health & Wellness 
Coaching (NBC-HWC).

Our Master Certified Health 
Education Specialists (MCHES®) 
meet advanced-level national 
standards for health education. 

Accreditation means our health 
& wellness program meets high, 
national standards for delivery 
and results.

Receiving the NCHEC 2017 
Outstanding Service & Leadership 
Award illustrates our commitment 
to health education.

Optimize your workforce. 
Email us at info@populytics.com or visit populytics.com/benefit for more information.

Visit BeneFIT at Booth #1

Investing in employee
health is good business.
Here’s how to recognize a quality program. 



Finding and 
hiring the right 
talent is hard.

At Advanced RPO, we make it easier. 
 

With 20+ years of recruiting experience, our 
trusted experts partner with companies of 
all sizes to design and deliver results-driven 
talent acquisition programs that quickly adapt 
to varying business needs.  Connect with us at 
booth #20 to learn more.

advancedrpo.com  |  booth #20

No one likes to
get canned.

Get Bevi instead.

Grab your reusable 

bottle and stop by 

booth number 7 for 

a refill of Bevi’s still, 

sparkling, and flavored 

water anytime during 

the Symposium. And 

while you’re there, 

be sure to enter 

our raffle!

www.bevi.co
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Dear Helga Returns Again:  
With NEW and MORE COMPLICATED HR ISSUES!

Liberty Ballroom D

12:30 PM - 1:45 PM 

Navigating the Legal Landscape Track

1.25 SHRM PDCs & 1.25 HR (General) HRCI Credits 

Speaker: 

• Michael Cohen, Esq., Partner, Duane Morris, LP 

Helga is baaaaaaack yet again and her issues just keep getting more complex and critical to her 
organization. While we don’t yet know for certain what Helga will confront in 2018, given the goings 
on in the workplace, she seems focused on avoiding sexual harassment claims, making necessary 
handbook updates, managing the performance appraisal process, and more! Designed for Human 
Resources professionals, this fast-paced session will focus on uncommon HR issues and examine 
practical, business-focused solutions that you can use immediately to solve those problems. 

Workforce Development Panel: Part Two –  
The Philadelphia Pipeline

Independence Ballroom

12:30 PM - 1:45 PM 

Creating the High Impact Organization Track 

1.25 SHRM PDCs & 1.25 Business HRCI Credits 

Speakers: 

• Christine Derenick-Lopez, PHR, Chief Administrative Officer, City of Philadelphia (moderator)

• Barbara Mattleman, Executive Director, Graduate! Philadelphia

• Kim Stephens, Vice President of Programs, Philadelphia Education Fund

•  Kena Sears-Brown, MBA, Director, Continuing Professional Education and Workforce Initiatives, 
Goodwin College of Professional Studies, Drexel University

• Deborah Diamond, President, Campus Philly

• Mark Genua, Apprenticeship Program Director, Philadelphia Works

Education and workforce development remain a critical issue in our beloved City of Brotherly Love. It’s 
become even more evident as more and more businesses are struggling to find workers with the skills 
to meet the demand. Apprenticeship, pre-apprenticeship and concentrated internship programs can 
aid in addressing Philadelphia’s need to remain competitive. By offering such educational opportunities, 
organizations are investing in the development and continuous upgrade of the skills of its workforce. 

You’ll hear from experts that will share their perspective when it comes to education development 
from high school through four-year college. Also be ready to hear more on the businesses that have 
engaged in apprenticeships or internships.

How can this problem be remedied? Is it HR? Business? Academia? All of the above?

Attendees will engage in dialogue with Business and HR professionals about best practices on how 
they develop and prepare talent to minimize the talent gap, identify and review education development 
programs and initiatives in the immediate Philadelphia and local region, and learn about the 
“Philadelphia Pipeline” and ways it can benefit your organization to build the talent pipeline.

Sponsored by:

BREAKOUT SESSIONS 



The Universal Language of Executive Communication

Philadelphia Ballroom

12:30 PM - 1:45 PM 

Advancing the HR Leader Track

1.25 SHRM PDCs and 1.25 HR (General) HRCI Credits

Speakers:

• Sana’ Rasul, President & Chief Girlfriend, HR Girlfriends

• Adena Johnston, MA, MSOD, ACC, VP, Talent Development & Executive Coach, CCI Consulting

Human resource professionals today are feeling the pressure to be more strategic and to shift from 
a transactional internal service provider to a trusted advisor. The way to do that is to have a seat 
at the table to drive initiatives and programs to the leaders within the organization. But some HR 
professionals feel they do not know how to speak the “executive” language, a dialect only the C-Suite 
understands. But what if you discovered that this so-called executive language wasn’t reserved for the 
top tier of your organization? 

The truth is that executives were not always executives, and it is safe to assume that they were in your 
shoes at one point. The key to speaking the language of executives draws upon the language you 
already speak. Successfully achieving organizational goals requires drawing upon past experiences and 
creating new ones to broaden your dialect. In this information-packed and interactive session, you will 
gain the insights needed to ensure that HR has a seat at the table in your organization. You will leave 
the session with a game plan and a value proposition  
to influence your organizational leaders

BREAKOUT SESSIONS 

Become a Leader in Your
Organization’s HR Department 
Villanova University develops global
thought-leaders in HR who drive high-
performing, inclusive organizations and
create meaningful work experiences.

Our Programs
• MS in HRD, available both on campus
 and online.

• Master’s Certifi cates with concentration
 areas including: HR Analytics,
 HR Leadership, HR Business Partner,
 and Organization Development.

• Non-credit professional programs that
 prepare students for SHRM and HRCI
 certifi cation exams.

• Accelerated bachelor's to master's
 program, BIS to MS.

COLLEGE OF
LIBERAL ARTS & SCIENCES

For the MS in HRD and
Master’s Certifi cates, visit 
gradhrd.villanova.edu or

call 610-519-4582.

COLLEGE OF
PROFESSIONAL STUDIES

For certifi cate courses
or the BIS to MS, visit

hrstudies.villanova.edu or
call 610-519-4300.

Want fresh, local food  
at your workplace?

Bring health and wellness to your organization with our  
ready-to-go Farm Share program.

Get in touch today at info@cmfarmshare.org
www.cmfarmshare.org



Restrictions may apply. See store for details.
325 N. Columbus Blvd., Philadelphia 

  215-413-1951

 National Recruitment Focus in:
Accounting & Finance

Call Center & Office
Human Resources
Sales & Marketing

Information Technology 
Salesforce.comSalesforce.com

Graduates & Students

www.ContemporaryStaffing.com

CSS is a leading provider of 
contract, temp, temporary-hire & 

direct hire solutions.

Steve Scovner | 585.330.9548
Cara Erieg | 610.331.5811

Lauren Behar | 267.566.2109

1-877-OKTRITON TritonHR.com

✓ ADP broker partner
✓ Over $300 million in managed premiums
✓ Cost-saving programs (save up to 25%)
✓ Industry benchmarking
✓ We work with all major carriers

“

”

Triton Benefits and HR Solutions saved my 
company over $80,000 on healthcare coverage.

Dennis Caparelli, VP, Contech Systems, Inc.

Triton saved us 25% on our insurance premium
and have held that rate for several years.
Dr. Alan Goldsmith, Jewish Renaissance Medical Center

★★★★★

Here’s what clients are saying about 
Triton Benefits & HR Solutions:

★★★★★

Our team of experts 
delivers unmatched 

professionalism,  
seamless event 
execution, and 

innovative creative 
direction for meetings 

and events.

855-467-2828 | www.imsts.com

State-of-the-art audio, visual, 
lighting, staging design, and 

meeting technology

Content creation

Digital signage

Speaker management and 
preparation

Event execution

Post-production services

www.imsts.com



Help your employees 
manage their health dollars 

with zero guesswork.
Visit FSAstore.com/HR and 

HSAstore.com/HR for expansive marketing 
and educational tools to help your employees 

with everything FSA and HSA.

OURS IS A LAW FIRM OF ACTION 

For decades, we have partnered with clients to 
protect their most important assets — customers, 

employees, and proprietary information — 
through swift and deft filings for injunctive relief 
when minutes matter.  Our practice has grown. 

We now apply our “minutes matter” approach to 
every client problem, whether writing 
employment contracts, hiring from the 

competition, drafting employment policies, 
providing employment advice, counseling on 

disciplining and separating employees, enforcing 
restrictive covenants, or litigating a wide range of 

issues for employers. 

10 South Leopard Road 
Paoli, PA 19301 

www.rubinfortunato.com 

RubinFortunato 

HCLC is an approved  
HRCI provider.

www.hcleadershipcircle.com
(202) 280-2046

• Take your career to the next level
• Enhance your professional credibility
• Increase your earning power 

GET READY. GET CERTIFIED.

HR Certification Exam Preparation Services
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Advocacy: Shaping HR Public Policy

Liberty Ballroom D

2:00 PM - 3:15 PM 

Navigating the Legal Landscape Track 

1.25 SHRM PDCs and 1.25 HR (General) HRCI Credits  

Speakers: 

•  Meredith Nethercutt, Senior Associate for Member Advocacy, Society for Human Resource 
Management (SHRM) 

• Councilwoman At-Large Blondell Reynolds Brown, Majority Whip, Philadelphia City Council

As an HR professional, you are uniquely positioned to shape the development of federal and state 
workplace laws and regulations. This presentation takes you through the basic steps of becoming 
involved in the public policy process; best practices for contacting, meeting, and building lasting 
relationships with elected officials and their staffs; and effective ways of communicating the HR 
professional’s perspective on key workplace issues.

Marrying your Customer and Employee 
Satisfaction Work

Independence Ballroom

2:00 PM - 3:15 PM 

Creating the High Impact Organization Track

1.25 SHRM PDCs and 1.25 Business HRCI Credits

Speakers: 

•  Daniel P. Gallagher, Organizational Effectiveness and Talent Development Executive and Author 
of “The Self-Aware Leader”

For many years organizations have used customer feedback to drive decisions on products and 
services offered. These same organizations have also used employee feedback from annual surveys to 
drive strategies for employee engagement. Today, more and more organizations are looking at this as 
one, integrated pool of data. They believe that driving satisfaction with customers is very much tied to 
driving satisfaction with employees and they build that into their operational models. They correlate 
data and look at the upstream/downstream impact of work from the inside out and vice versa.

In this interactive session you will hear about the overall strategy as well as application both large 
and small organizations. The strategy side will incorporate the Net Promoter Score (NPS)* model as 
well as the relationship between client experience (CX)*, employee experience and profitability. The 
application discussion will include specific steps you can take to immediately upgrade both customer 
and employee experiences by using data and process to influence change.

BREAKOUT SESSIONS 

Sponsored by:



Nobody Wins the Blame Game: HR’s Critical Role in Building an 
Accountable Workplace 

Philadelphia Ballroom

2:00 PM - 3:15 PM 

Advancing the HR Leader Track 

1.25 SHRM PDCs and 1.25 HR (General) HRCI Credits  

Speaker: Michael Brenner, Ed.D., President, Right Chord Leadership

Business author and consultant Tom Peters once claimed that the most exercised part of the human 
body in corporate America is the index finger. This shouldn’t be surprising given the amount of 
blaming, accusing and finger-pointing that occurs in workplaces every day. Why aren’t employees 
more accountable, i.e. willing to answer for the outcomes of their choices, actions, and behaviors? The 
answer is simple: they fear punishment when things go wrong. But research shows organizations that 
encourage learning from mistakes and discourage finger-pointing tend to be more successful. When 
the constant threat of rebuke is eliminated, employees can focus on doing great work rather than 
worrying about being chastised. 

In this session, participants will learn what it means to be accountable and how being accountable 
benefits themselves, their teams, and their organizations. Through engaging exercises, group 
discussion, and lecture, attendees will explore how to “”bake”” accountability into their relationships, 
communication, and team interactions. 

BREAKOUT SESSIONS 

GET THE CANDIDATES
YOU DESERVE
WITH A MONSTER IN YOUR CORNER

Contact bbarlow@philly.com or
856-779-3808 to get the
candidates you deserve.

SHRM Learning System
ERP with SAP certificate

Accelerated B.S. in Business

Penn State Continuing Education
offers the following professional
development programs to you

and your employees. 

Group tuition discounts 
are available.

610-892-1300
bw-ce@psu.edu

brandywine.psu.edu/continuing-education



INVEST IN PEOPLE

IGNITE PASSION

INSPIRE PERFORMANCE

We help you attract, retain and grow Top Talent!

For a Free One Hour Consult
Call or E-mail Dana Riker Jackson

610-566-8272   ConsultdanaROI@gmail.com

WWW.RIKEROPPORTUNITYINSTITUTE.COM

KNOW YOUR HIRES BETTER
THAN THEY KNOW THEMSELVES.

Know employee outcomes from the start
with 58% performance predictability.

MEA is a Predictive Index
partner that supports HR

professionals, helping them
bring forth better and more 

consistent results.

BOOTH 14

Learn more at meainfo.org or call 800-662-6238

EAP & Work/Life  
Managed Behavioral Health/Carve Out 
Substance Abuse Professional (SAP)   
Fitness for Duty / IME 
Critical Incident Response 
Wellness Workshops/Programs 
Prescription Monitoring  
& More 

MHC has been delivering workplace         
behavioral health services to unions, 
health and welfare funds, and private and 
public sector employees for over 35 years. 

 

MHC prides itself on helping employees overcome issues that may 
their job performance in the workplace. We believe it is pivotal to 
have strong working relationships with employers, managers, and 
supervisors that are in direct contact with troubled employees.   
MHC is a strategic partner to employers, managers, and supervisors 
to help manage troubled employee relationships. 

How MHC Can Help Your Business 

OVERVIEW OF SERVICES          
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CLOSING SESSION  

Thursday, March 22, 2018

Competing on Culture: How 
Culture and People can be a 
Differentiating Strategy

Nick Bayer, Founder and Chief Executive Officer, Saxbys

Liberty Ballroom A, B & C

3:30pm – 4:30pm

1 SHRM Professional Development Credit (PDC) & 1 Business HRCI Credit

Culture is dynamic – not only does culture define the type of talent you bring onto your team, but culture 
is also a living, breathing, evolving component. The people you decide to bring into your company are 
the people you’re comfortable with representing your culture today and influencing the ways in which 
the culture evolves in its future. You are not only hiring for fit with culture but making a bet that this is an 
individual who can advance and elevate the culture for your company’s future.

This idea of culture directly applies to Saxbys and their Experiential Learning Program. Saxbys didn’t 
just invent ELP because it seemed like a lucrative idea to embark on. In fact, ELP was an organic 
outcome of their history, culture, community, and their people, and for that reason they were best 
positioned to lead this innovation. This is strategy, culture, and people all working symbiotically to 
provide Saxbys with a true competitive advantage. 

During this closing session, you will learn what you can do to create, build and grow a culture that 
cares, and how to inspire team members to serve themselves by serving others. 

About Nick Bayer:
Nick Bayer has always been in the business of bringing people together, whether it’s as one of 
Philadelphia Business Journal’s Most Admired CEOs or as a consummate team captain since Little 
League. So when he created Saxbys in 2005, he never really considered it to be a coffee company — 
instead, it’s a hospitality company fueled by great coffee. Saxbys has since grown from one corner café 
to a 30-unit, Philadelphia-based hospitality business with a mission: Make Life Better. 

Driven by deep-seated core values and O.D.D. (outgoing, detail-oriented, and disciplined) team 
members, Saxbys is headquartered in Center City Philadelphia with cafés in six states and on many 
college campuses — and growing fast (30% a year fast). In April 2015, Saxbys opened its first 
experiential learning café. The product of a partnership between Saxbys and Drexel University’s Close 
School of Entrepreneurship, it’s the nation’s first entirely student-run café where students earn full 
academic credit through a university cooperative education (co-op) program.

Nick is currently the Entrepreneur in Residence at Cornell University’s School of Hotel Administration 
and an adjunct professor at Drexel University, where he teaches a course in entrepreneurial franchising. 
As a frequent guest lecturer at The Wharton School of the University of Pennsylvania, Temple 
University’s Fox School of Business and Penn State’s Smeal College of Business, Nick loves supporting 
the next generation of entrepreneurs and encouraging everyone he meets to believe in the Saxbys 
mission and core values. 

He serves on the Board of The Franklin Institute, Big Brothers Big Sisters Independence Region, the 
Community College of Philadelphia, Drexel University Steinbright Career Development Center and is 
a Corporate Council Member for the Children’s Hospital of Philadelphia. In 2017, he was named the 
Entrepreneur of the Year by the Greater Philadelphia Chamber of Commerce as well as EY’s Social 
Entrepreneur of the Year. He resides in Center City Philadelphia with his wife and son.



PARTNER WITH PEIRCE AND 
ENERGIZE YOUR WORKFORCE 

At Peirce, we help adult learners maximize their education 
to help your business grow. 

With customized training options, corporate partnership 
benefits, and career-focused programs, Peirce is the 

college that really works for working adults and 
Philadelphia businesses. 

VISIT

peirce.edu/PSHRM2018
NOW

LET’S WORK TOGETHER. 

ISN’T IT TIME FOR A PARTNERSHIP THAT
ADDS HORSEPOWER TO YOUR ENGINE 

FUEL YOUR
TALENT ENGINE

The Philadelphia Society of People & Strategy (PSPS) is the 
premier senior level human capital association for exchanging 

ideas, knowledge, and fellowship among the Greater Philadelphia 
Region's senior HR and business leaders. 

Get Your Team Involved Today!  
Corporate Membership hold up to 5 members 
for the price of 3! For details and pricing, go to 

www.peopleandstrategy.org/apply 

A consortium of over 20 local 
colleges and universities that offer 

undergraduate and graduate degrees 
to adults in a variety of formats. Our 

member schools will be happy to setup 
an education fair on-site or provide 

information to employees.

For information, contact us at: 
 greatphillycolleges@gmail.com

Greater Philadelphia Alliance  
of Colleges and Universities

ONLINE 
BUSINESS
DEGREES
Designed for Working Professionals

partner.necb.edu



Thank You to our  
Symposium Leadership Team  
& Committee Members!

Event Chair 
Stephen G. Hart   
Federal Reserve Bank of Philadelphia

VP, Symposium Programming
Theresa Velykis, PHR, SHRM-CP   
Mastery Charter Schools

Director, Symposium Programming
Shannon Camps, MS, PHR, SHRM-CP   
Hospital of the University of Pennsylvania
Maria Downs, PMP, SPHR, SHRM-SCP - Vanguard

Leader, Symposium Pre-Conference
Juliette Finney, PHR, SHRM-CP   
F.A. Davis Company

VP, Symposium Sponsorships
Steven Grandizio – AnnieMac Home Mortgage
Emeka Oguh – PeopleJoy Student Loan Benefits

VP, Symposium Marketing/Communications
Matt Shirley – Korn Ferry Hay Group
Kelly Bower, MS – BTG plc

Programming Committee Members
Kelly Bower, MS – BTG plc
Michelanne Bradwell 
Tracy Flint - GSI Health, LLC
LaRhonda Green – Brightside Academy
Lindsay Grettner, SHRM-CP – PRG Real Estate
Natalie Haynes, PHR, SHRM-CP – Reed Smith, LLP
Alicia Huppman, SPHR, SHRM-SCP, MBA 
Jean Kendrick – DSS Global, Inc. 
Cynthia Lucas, PHR, SHRM-CP – Always Best Care 
Senior Services of Philly/Bristol
Cara McElroy, PHR – Merck
Vivian McLeod, MS, PHR, SHRM-CP – Vanguard
Stephanie L. Pharo, SHRM-CP   
Central Agency of City of Philadelphia
Rosanne Relaford, MBA – Vanguard
Edward J. Rogers, SHRM-SCP – DOL-OFCCP
Raquel N. Sandiford – The Women’s Empowerment 
Series, Inc. 
Ruth Schanbacher – Jacobs Management Group
Dana N. Stancil – Drexel University
Therese Valdez, PHR, SHRM-CP – Aramark
Denise Waite, RN, PHR, SHRM-CP   
Cadia Healthcare

Sponsorship Committee Members
Katie Frazier - PWC
Brad Kielinski - Hire IT Pros
Jerry Marcus, MBA - Comcast
Sharon Tsao - Contemporary Staffing Solutions
Bill Umbehauer - BenefitFocus
Justin Vagnozzi - ADP

VOLUNTEERS



PHILLY SHRM BOARD 
President
Jameel Rush, PHR, SHRM-CP   
Yoh, A Day & Zimmermann Company

President Elect
Jackie Linton, SPHR, SHRM-SCP   
City of Philadelphia 

Past-President
Charity Hughes, PhD, SPHR, SHRM-SCP  Pathfinder 
Leadership Group, LLC 

VP, Legal
 Heather Herrington, Esq. – Ritigstein Law
Timothy McCarthy, Esq. – Jackson Lewis P.C.

VP, Finances & Analytics
Juanita Solomon

VP, Marketing/Communications
Kelly Bower, MS – BTG plc. 
Matt Shirley – Korn Ferry Hay Group

VP, Communities/Partnerships
Joseph Welsh, Esq. 

VP, Workforce Readiness
Kena Sears-Brown, MBA 
Goodwin College of Professional Studies at  
Drexel University  

 Patricia McConnell, SPHR, SHRM-SCP 
The Children’s Hospital of Philadelphia

VP, Programming
Huda Brooks-Goldman 
Philadelphia Housing Authority

Director, Day Programming
KimberlyAnn Huegel, SPHR, SHRM-SCP - CTDI

Director, Webinar Programming
Anne Duong, PHR, SHRM-CP - Comcast

VP, Sponsorships
Steven Grandizio – AnnieMac Home Mortgage
Emeka Oguh 
PeopleJoy Student Loan Benefits

VP, Emerging Leaders
 Tori Mitchell, SHRM-CP – Juno Search Partners
James Harootunian – Glenmede Trust Company

VP, Membership
 Debby Derricks 
The Veterans Multi-Service Center 
Catherine Preim, PHR, SHRM-CP – Baker Tilly 

VP, Thought Leadership
Dennis Paris 
FOX School of Business at Temple University
Justin Dixon – Comcast Corporation

Strategic Fellow 
Connor McNamee – PwC

VP, Symposium Programming
Theresa Velykis, PHR, SHRM-CP  
Mastery Charter Schools

Director, Symposium Programming
Shannon Camps, MS, PHR, SHRM-CP 
Hospital of the University of Pennsylvania
 Maria Downs, PMP, SPHR, SHRM-SCP - Vanguard

Everything we do is in the interest of getting  
your company and employees back on track  

as quickly as possible after a traumatic event.

Our Services

Post-Crisis 
Debriefing

Management 
Counseling

Out Reach

267•888•7105
CriticalIncident.net

 10 Ways to
Retain 
Young Talent
Read the findings:
ChamberPHL.com/Talent

ChamberPHL.com
@ChamberPHL #TalentPHL
For more information, 
contact Rachel Wonder at 
rwonder@chamberphl.com.
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LETTER FROM THE PRESIDENT
Dear Attendees:

Welcome to the 2018 Philly SHRM Symposium! This is the 7th year we 
have had the opportunity to put on this event and the pleasure of hosting 
hundreds of the top HR, thought, and business leaders in the country. I 
believe this year’s Symposium and its theme around Fearless Leadership 
is as timely as it critical to us as professionals. Now more than ever, our 
organizations must be clear and concrete about their values. As HR 
practitioners, we have a personal responsibility to be courageous in word 
and action while simultaneously helping to guide the leaders we support 
to do the same. Carey Lohrenz’s Lessons in Leadership will inspire you 
and provide practical advice on how to be resilient in the commitment to 
excellence. You will also hear from Nick Bayer, CEO of Saxbys Coffee, on how 
he has been intentional about building an organization that values people as 
its differentiator. All of our speakers, panelists, and sponsors are waiting to 
share their expertise and to give you tools and resources to strengthen your 
organization and effectiveness as a HR and business leader.

Philly SHRM would like to extend a special thanks to our sponsors and partners for their support in 
helping us make this conference possible. Your sponsorship allows us to continue to offer programs 
and events that raise the bar for our members and the broader greater Philadelphia business 
community. I would be remiss if I did not mention the greatest group of board and committee 
members the city has to offer. Thank you to the Philly SHRM board and committees for working so 
diligently to make this event, and every other event for Philly SHRM, a success.

For those who are here for the first time, prepare for a fantastic ride. For those who are repeat 
attendees, we are so honored you continuously make the sacrifice of time to be with us. For all of the 
above, make sure you Connect, Engage, and strengthen your ability to Lead!

Best regards,

Jameel Rush, PHR, SHRM-CP

2018 Philly SHRM President 

INTRODUCING THE ALL-NEW WELLNESS 
CORNER POWERED BY ON THE GOGA!
Relax, learn & engage on the Mezzanine Floor at our Wellness Corner which will feature several 
different areas including:

• Design Your Own Wellness Program

• Philly Gratitude Giveaway

• The Happy Worker’s Takeaway Table

Plus, they will host the following 10-15 minute interactive  
experiences between breakout sessions:

• Morning Mindfulness and Networking – 8:00am

• Afternoon Energy-Boost – 3:15pm



TALENT SOLUTIONS

This way to people  
planning success

www.EDSIsolutions.com

TALENT ACQUISITION      TALENT DEVELOPMENT      SKILLS GAP TRAINING

Talent Development Solutions to 
Unlock the Potential of Your Workforce

In New York, DeVry University operates as DeVry College of New York. DeVry University is accredited by The Higher Learning Commission 
(HLC), www.hlcommission.org. DeVry is certified to operate by the State Council of Higher Education for Virginia. Arlington Campus: 2450 
Crystal Dr., Arlington, VA 22202. DeVry University is authorized for operation as a postsecondary educational institution by the Tennessee 
Higher Education Commission, www.tn.gov/thec. Nashville Campus: 3343 Perimeter Hill Dr., Nashville, TN 37211.  Unresolved complaints 
may be reported to the Illinois Board of Higher Education through the online compliant system http://complaints.ibhe.org/ or by mail to 1 N. 
Old State Capitol Plaza, Ste. 333, Springfield, IL 62701-1377.  ©2018 DeVry Educational Development Corp. All rights reserved.

“The DeVryWORKS team is engaging 
and responsive. DeVryWORKS  
understands our business goals and 
the needs of our team members. Their 
unique ability to look at different 
ways to solve a business issue vs. 
selling a product truly differentiates 
them in the marketplace.”

--Donna Herbel, VP Training and Culture 
Development, Perkins and Marie Callender’s

The right talent initiatives can help you energize a business growth 
strategy—that’s why a DeVryWORKS partnership is strategic, too. 
Our partnership lets you tap the leadership, tools and resources  
you need to build a brilliant workforce and drive success across 
your organization.

devryworks.com    866.606.8349

Lead Both People
and Organizations
to Success.

online.sju.edu/msshrm    |    866.758.7670

LIVE GREATER

Best Regional University in the North
   – U.S. News and World Report

Best Value College
   – Forbes Magazine

Top College in the Northeast
   – Princeton Review

Top HR Master’s Program
   – HR.com LEAD Awards

Best Online Graduate Business Degree
   – U.S. News and World Report

SHRM-Aligned Online
MS in Strategic Human
Resource Management

TakeFlightLearning.com 
 856.807.0200 

DISC TRAINING 
& 

CERTIFICATIONS
+ Earn SHRM Credits
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Pre-Conference –  

Mezzanine Level,  

Independence Ballroom 

(button in elevator: ME)

General Sessions –  

Main Level, Liberty 

Ballroom A, B & C  

(button in elevator: BR)

Registration– Main Level, 

Liberty Ballroom Foyer 

(button in elevator: BR) 

Exhibitors– Main Level, 

Liberty Ballroom Foyer 

(button in elevator: BR)  

and Mezzanine Level, 

Mezzanine Foyer  

(button in elevator: ME)

Breakout Sessions –  

Main Level, Liberty 

Ballroom D (button in 

elevator: BR), Mezzanine 

Level, Philadelphia 

Ballroom & Independence 

Ballroom (button in 

elevator: ME)

Lactation Space -  

Mezzanine Level, Salon 1 

(button in elevator: ME)

Elevators

LIBERTY BALLROOM

MEZZANINE LEVEL 
INDEPENDENCE BALLROOM
PHILADELPHIA  BALLROOM

ME

BALLROOM LEVEL 
LIBERTY BALLROOM 

BR

INDEPENDENCE BALLROOM

CONFERENCE MAP

PHILADELPHIA BALLROOM



LOOKING FOR  
CREATIVE BENEFITS?

Ask us how your company 
can offer discounted tickets 
as a FREE employee benefit!

NOTES

CBIZ
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CONTINUE TO LEAD FEARLESSLY  
BY JOINING PHILLY SHRM!
Founded in 1949, the Philadelphia Regional Chapter of SHRM (Philly SHRM) is 
where business and HR connect. Today, we are comprised of over 1,300 members 
from over 500 of the Greater Philadelphia region’s finest companies. Ranging from 
students just entering the profession to the most senior human resource executives, the Chapter 
is committed to developing our people and our profession. In just the last year, we had over 1000 
professionals in attendance at our chapter programs, including our professional development 
sessions, webinars, networking events, Emerging Leaders career development sessions and our 
annual Symposium.  

Not a member of Philly SHRM? It’s free if you’re already a SHRM 
National member – just select Philly SHRM as your local chapter to start 
receiving the wide range of member benefits. 

Visit Philly SHRM at Exhibitor Table # _ for more information!

www.phillyshrm.org | Follow us on Twitter @PSHRM | Use the hashtag #PhillySHRM 



The people platform for the modern enterprise.

more
MODERN

more
AGILE

more
PERSONAL

more
EFFICIENT

more
EXTENSIBLE

more
TRANSPARENT

CORE HR PAYROLL BENEFITS

Expect More from your HCM Platform.

VISIT TABLE 31


