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EXCLUSIVE OFFER FOR
SHRM PARTICIPANTS

As a thank you for attending
the 2014 Philadelphia SHRM
Symposium, all attendees
will receive a complimentary
training assessment—now
through April 30, 2014.

Visit our booth to schedule
yours today!

HR PROFESSIONALS:

What are your biggest challenges in 20147

RETENTION
IDENTIFYING AND REDVCING SKILL GAPS
MAINTAINING EMPLOYEE PRODUCTIVITY + MORALE
ORGANIZATIONAL CHALLENGES
SUCCESSION PLANNING

Training is key to improving employee performance and long-
term organizational success.

We can assess your specific needs and deliver a customized,
on-site program that can impact your bottom line.

PENNSTATE Contact us today!
ﬁ Abington Kena R. Sears
Employee Engagement Specialist
Workforce 215.881.7388
. krs139@psu.edu
SOlutlonS abington.psu.edu/ce




Dear Philadelphia SHRM Symposium Colleagues,

Welcome to the 2014 event of the year! | am excited to have you on board for the region’s exclusive
HR conference for the next two days as we explore new ways of elevating the HR profession.

This year we will be inspired by Steve Forbes, Myron Rolle and Lorina Marshall-Blake, all dynamic
keynote speakers with messages that will challenge us to think differently and become better as
leaders in our professional and personal lives. If you are returning as an attendee to the Symposium,
continue to take advantage of the plethora of educational tracks linked directly to your development
and continue to soar! If this is your first time attending, be prepared to push yourself into a new
dimension with the unlimited possibilities that will be available to you!

Over the next two days, you will be exposed to first-class sessions designed to equip you with
tools ready to use immediately upon returning to work on Monday. The collective energy that you
will experience will give you what’s needed to recharge and excel for the remainder of 2014 to
be the best you that you can be in the workplace!

Thank you for being committed to your career development and to your workplace. Please take a
few minutes to review the event agenda, track sessions and other event details provided in this
booklet. We encourage you to use our event app to plan out your schedule and connect with us
on social media using #PSHRM. We look forward to hearing from you about the sessions and the
key takeaways from the day.

Sincerely,
Kelley F. Cornish, MA, CCDP
2014 Philadelphia SHRM Symposium Chair

Engage. Learn. Connect.




Download our event app!

Go to eventmobi.com/pshrmsymposium or scan the QR code.
It’s quick and easy and will allow you to stay connected
with us throughout the day.

The app will allow you to view the event agenda, read
the session descriptions, connect with as on social media
and much more — all in the palm of your hand!

[=] ey ]

Independence

Use the code “IBX2014” for internet access.

Steps to Connect to Wi-Fi:

1. Connect to Wireless Network: MARRIOTT-CONFERENCE.

2. Open Internet Browser (Should bring you to sign on page).
3. Click on “ agree” to the Terms & Conditions.

4. Enter Access Code: IBX2014

5. Click on “Submit”.

Follow us on Twitter @PSHRMSymposium, #PSHRM
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Geo

A Leader and Innovator Protecting Expats
and Business Travelers Worldwide

GeoBlue Expat”
Major medical benefits for international
assignees and their families

Knowledge

1S pOWer.

GeoBlue Traveler”
Supplemental medical benefits and
services for business travelers

Learn more

www.geo-blue.com
1.610.254.5304 or 1.855.282.3517
corporatesales@geo-blue.com

Our employee benefit experts offer
an unlimited number of solutions,

® & GeoBlue is the trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross and Biue
@ Shield Made in ion with Blue Cross and Blue Shield companies in select service areas.

custom fit for companies like yours.

Challenge us to find you the

best solution at the best price. Tilfree Meeter of Seienes i

HUMAN CAPITAL

Call Joseph DiBella at 856-552-4618 or

email jdibella@connerstrong.com.

DEVELOPMENT

“Aligning people strategies to organizational objectives
APPLY TODAY FOR CLASSES BEGINNING MAY 2014

"

www.lasalle.edu/humancapital

INSURANCE | RISK MANAGEMENT | EMPLOYEE BENEFITS . . LASALLE
For more information: UNIVERSITY
215.991.3682

connerstrong.com 861- () HCD@lasalle.edu Newver stop exploring




3:30pm-4:00pm
4:00pm-6:00pm
6:00pm-8:00pm

7:00am-7:30am

8:00am-9:00am
9:00am-10:30am
10:30am-10:45am
10:45am-12:00pm

1:00pm-2:15pm
2:15pm-2:30pm
2:30pm-3:30pm
3:30pm-4:00pm

Event Agenda

Pre-Conference Registration
Interactive, Educational Session / Liberty Ballroom
Evening Networking Reception / Independence Ballroom

Main Conference: March 21, 2014

Registration for those attending Breakout Session 1 / 5th Floor
4th Floor - Franklin Hall Rooms 1,2 & 3
Breakfast / Registration for Attendees / Keynote / 5th Floor - Pre-Function Area
Welcome/Keynote Presentation / 5th Floor Ballrooms C, D & E
Break
Breakout Session 2 / 4th Floor - Franklin Hall Rooms 1, 2, 3 & 4

5th Floor Ballrooms C, D & E

Breakout Session 3 / 4th Floor - Franklin Hall Rooms 1, 2, 3 & 4
Break

Closing Session / 5th Floor Ballrooms C, D & E

Event Wrap-Up

Engage. Learn. Connect.



Pre-Conference Event
March 20", 2014

Keynote Presentation — 4:00pm-6:00pm

EVOLUTION

OF A LEADER

Myron Rolle

2 HR Credits
Liberty Ballroom




SHR M researchreports that HR Professionals see developing
the next generation of corporate leaders as one of the three biggest
challenges facing HR Executives over the next ten years.
Whether you believe that leaders are born or made, there is no
doubt that they are an essential component to high performance
organizations. Our inspirational pre-conference keynote speaker,
Myron Rolle, accomplished athlete, scholar, and philanthropist,
is a role model for leaders at all levels and across industries.

Myron will provide the foundations of his signature brand of
leadership in his dynamic presentation and fundamental principles
for HR Professionals to prepare for the changing workforce.
Following Myron’s presentation, concurrent breakout sessions
moderated by industry leaders in the areas of leadership, team
building, diversity and workplace philanthropy will build upon
the foundations presented in the keynote session.

Facilitators include:

Kelley Cornish, MA, CCDP

Debra Hamilton

Gloria Sinclair Miller, SPHR, GPHR
Jamila Payne, MBA

Lee Rubin

Joseph Welsh, Esq.

About Myron Rolle

Sports enthusiasts and intellectuals alike know Myron Laurent
Rolle as a gifted athlete, scholar and philanthropist. Myron
received the prestigious Rhodes Scholarship, which enabled
him to study at Oxford University in England for the 2009-10
academic year. After Myron completed his studies, he entered
the 2010 NFL Draft and was drafted by the Tennessee Titans in
the 6th round. Myron is only the third Rhodes Scholar to play in
the NFL to date. In 2009 he started the Myron L. Rolle Foundation
which is dedicated to the support of health, wellness, educa-
tional and other charitable initiatives throughout the world that
benefit children and families in need. As a young man, Myron
hopes to be an inspirer of dreams, an educator of purpose, a
teacher of fitness and a leader for many.

Pre-Conference Social

March 20th, 2014
6:00pm-8:00pm Sponsored by Drexei
Independence Ballroom ONLINE

The Pre-Conference Session will be followed by an evening
social for attendees to mix and mingle.

Engage. Learn. Connect.




Talent Management is a Driver #P.:1

of Organizational Success

The Project Management Institute’s (PMI) PMI can help organizations acquire knowledgable and

Pulse of the Profession® report reveals that when credentialed project managers leading to a culture of project
P management that improves competitive advantage and

organizations align talent management to strategy, reduced dollars at risk.

72% of projects meet their business goals. In fact,
B Acquire Talent with PM| Career Headquarters Job Board

B Assess Talent with PMI Knowledge Assessments
management programs can reduce the number of B Develop Talent with PathPro® and PMI's Professional

project dollars at risk-up to $2.5 billion! Development Offerings

organizations that implement effective talent

Drive your organizational success by enhancing your talent management program with PMI.
To learn more, visit PMI.org/BusinessSolutions/TalentManagement or contact us at +1 610 356 4600.
Project Management Institute is the world's leading not-for-profit professional membership association for the project, program and portfolio management

profession. PMI advances careers, improves organizational success and further matures the profession of project management through its globally
recognized standards, certifications, tools, publications, and professional development courses.

£ 2074 Project Management Institute, Al rights reserved, "PMIY, the PMI logo and Pulse of the Profession are marks of Project Management Institute, Inc, ORG-Z014-SHAMO1
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JUST PUT YOU'RE
GG IT ON THE REALLY
COMPANY é% SHOWING

CARD... N OFF YOUR
NOBODY & BEST ASSETS
WILL NOTICE. TODAY.

ATTORMNEYS AT LAW
Solutions at Work®
Labor & Employment Law Nationwide
201 King of Prussia Road, Suite 650 » Radnor, PA 19087 » 610.230.2150 » www.laborlawyers.com

31 LOCATIONS

| am unique.
Customized . | am AmeriHealth Caritas.
Employee
Benefits
Solutions

> Control Costs

AmeriHealth Caritas is a very different

kind of insurance company, and our

people are the reason. We're dedicated to ¥
maintaining the most diverse workforce, —Am eriealth.

*
employing and engaging top talent from Ca'rl tas

> Reduce Administrative Workload all walks of life. Their unique perspectives Care is the heart of our work
> Engage Your Employees are the very thing that make us successful.
Phone: 484-344-4409

www.hubinternational.com International Learn more at www.amerihealthcaritas.com.
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Main Conference Event
March 215, 2014

Leadership Lessons:

THE STUNNING PARALLELS
BETWEEN GREAT LEADERS OF
THE ANCIENT WORLD AND
TODAY’'S TOP BUSINESS LEADERS

1.5 HR Credits
5th Floor Ballrooms C, D & E




Today’s business climate places a high premium on strong and
effective leadership. As history teaches us, the best and most
effective leaders apply sound, time-tested leadership principles
to achieve greatness.

In this captivating presentation, Steve Forbes will reflect on his
book, Power Ambition Glory, and discuss the essential elements
of great leaders from a historical perspective, tying in lessons from
the past to explain how today’s best business leaders achieve
remarkable success and, importantly, how their accomplishments
largely rely on optimizing human capital to achieve objectives.
Find out how great leaders influence those around them and
how, in the contemporary business world, this translates to
partnership with and strategic application of human resources
as it pertains to such issues as change management, the war
for talent, and organizational development. This illuminating
and entertaining talk provides the lessons that will make or break
businesses right now by exploring the remarkable similarities
between those who directed the empires of the ancient world
and many of today’s corporate leadership. You will discover why
times and circumstances may change, but the principles of sound
leadership stay the same.

Steve Forbes is the Chairman and Editor-in-Chief of Forbes Media.
Forbes Media’s flagship publication, Forbes, is the nation’s leading
business magazine, with a circulation of more than 900,000.
Forbes combined with Forbes Asia, Forbes Europe and the
company’s licensee editions together reach a worldwide
audience of more than 5 million readers while Forbes.com
averages 48 million unique monthly visitors. Mr. Forbes writes
editorials for each issue of Forbes under the heading of “Fact
and Comment.” A widely respected economic prognosticator,
he is the only writer to have won the highly prestigious Crystal
Owl Award four times.

Engage. Learn. Connect.




Breakout Session 1 - 7:30am-8:45am

Sponsored by Be=——=
AmeriHealth

Creating a High Performance Global Organization

Leading the Talent

Presented by Pam Seplow Silberstein,
Global Head of Integrated Talent Management, SAP

Creating a high performance organization requires successfully
aligning and integrating human resources processes with the
overall strategic direction of the business in order to improve
financial results and exceed customer expectations. In this
session, our speaker, Pam Seplow, will relate her experience
working with global corporations to drive the integration of these
elements into comprehensive high performance systems designed
to improve organizational programs, services and processes.

1.25 Global Credits Franklin 1

Sponsored by

PHILABELPRHA
BUSINESS JOURNAL

Managing the Change

HR Technology Systems: Best Practices
for Successful Implementation

Presented by Tom Sonde,
Principal, SilverRoad Solutions

HR is increasingly responsible for leading new system imple-
mentations and managing a plethora of issues in order to fully
satisfy business needs and create increased efficiency and
effectiveness of human resources operations and processes.
Areas of responsibility range from making the business case
for a new system and navigating the financial, procurement and
technology challenges associated with it to the actual design of
the system and change management processes necessary for its
proper execution. This session will identify the keys to successful
system implementation and provide an engaging, non-technical
look at best practices for major technology implementations.

1.25 Business Credits Franklin 2

Follow us on Twitter @PSHRMSymposium, #PSHRM




Breakout Session 1 - 7:30am-8:45am

Special Session . Speaker Presentations
: The speaker presentations will be available online at

www.pshrmsymposium.com/secure/

username: pshrm2014
password: Symposium2014

The HR Department of One

Presented by Alice G. Lindenauer, GPHR, Managing
Director, Global Human Resources, Hamilton Lane,
Marcia 0’Connor, President, The 0’Connor Group, :
Kelly Poulson, VP, Talent & Operations, Allen & : Th Phladelghia SHRA 5

Gerritsen and Megan Starr, SPHR, HR Director, Stroll o acsiaenin LHEN

Small-staffed HR departments are becoming increasingly o2
common. It is essential for small-staff HR professionals to be ‘

prepared for the demands of supporting an entire organization, : I, 0 st somions

and to positively impact the business and its employees. Join :
us for a lively panel discussion presented by HR professionals
who successfully lead departments of one or a few as they
impart what they learned from their experiences. Learn about
the unique challenges faced by small HR departments and the
resources and support available to meet those challenges.

1.25HR Credits Franklin 3

Engage. Learn. Connect.




Breakout Session 2 - 10:45am-12:00pm

Sponsored by Be=——=
AmeriHealth

Leading the Talent Caritas

Veterans in the Workplace:
A Matter of Honor, Necessity or Both

Moderated by Brent 0’Bryan, SPHR,
VP of Learning and Development, Allied Barton

Panelists include Ray Cuttino, Recruiting Specialist (Military
Programs), Johnson Controls, Lt. Col. Cherrie Davis, Deputy
Director for Transition Strategic Outreach, United States Army
Human Resources Command, Michael Ferraro, Director-Partner,
MMR Management Group, Lt. Col. Margaret Rivera, Sr. Manager
AA/EEQ Compliance, AstraZeneca and Dan Tarbutton, Executive

Officer of The Basic School, United States Marine Corps

Strategic partnerships with military and veterans organizations represent
an incredible opportunity for companies to fulfill their human capital
objectives, but require a tremendous commitment and direction with the
business strategy of the organization and its human resources processes.
This session willinclude incorporating these alliances as part of a business’
human capital strategy, building successful military and veterans’ group
networks, the integration and management of these partnerships with
relevant human resources processes and the importance of metrics and
systems to assess their success.

1.25HR Credits Franklin 1

Sponsored by
PHILADEY PHHA
BUSINESS JOURNAL

The New HR Business Partner: Building Strategic
Delivery Systems Using an HR Service Center Model

Managing the Change

Presented by Joseph DeMaio,
Director of HRIT & HR Shared Services,
Thomas Jefferson University and Hospitals

In this session, we will examine the keys to creating and
implementing a successful HR Service Center organization which
include: defining services that align with the business and HR
service delivery strategy, selecting technologies that support
the overall business mission and aligning service center staff
to your service offerings. A particular emphasis will be placed
on the importance of data analytics and change management
to successfully build the model.

1.25 Business Credits Franklin 2

Follow us on Twitter @PSHRMSymposium, #PSHRM



Breakout Session 2 - 10:45am-12:00pm

Sponsored by

Engaging the Workforce

Takin’ Care of Business:
New Legal Trends for the Business Leader

Moderated by Sam First, Esq.,
Labor and Employment Chair, Jacobs Law Group

Panelists include Michael Cohen, Partner,

Duane Morris LLP, Celia Joseph, Esq., Of Counsel,
Fisher & Phillips LLP and James A.A. Pabarue,
Founding Shareholder, Christie Pabarue and Young

It is imperative for business leaders to understand the practical
implications of new employment laws, regulations and cases, as
well as the potential impact of pending legislation. This session will
inform participants on what leaders need to know to ensure legal
compliance on relevant and topical employment issues and the
importance of educating organizational managers and supervisors
on these matters as part of their regular interaction and supervision
of employees. The session is designed to be interactive, mixing
the panel’s instructional overview of legal topics within a moderated
question and answer format.

1.25 HR Credits Franklin 3

Sponsored by

workday.

Why CFOs Do Not Trust HR, and How Human
Capital Financial Statements Will Fix the Problem

CFOs are simple - they like efficiency and accountability. For
that exact reason, they generally mistrust the metrics offered by
Human Resources about the state of the organization’s human
assets. In this strategic session, we will discuss the very
thought-provoking draft Human Capital Financial Statement
recently printed in CFO magazine. While the ink is still wet on
the document, the impact is starting to ripple through both the
HR and Financial camps. Come learn about the future of the
dialog between Finance and HR, how we will be keeping score,
and what strategies you should be using.

1.25 Business Credits

Engage. Learn. Connect.




Breakout Session 3 — 1:00pm-2:15 pm

Sponsored by Be=——=
AmeriHealth

Leadership Development for Women: How Successful
Organizations Maximize Their Talent Pipeline

Moderated by Grace Killelea, CEO & Founder, Half the Sky

Panelists include Lysa Dahlin, Sr. VP HR & Organizational
Effectiveness, Comcast Cable, Dominique DuMouchel,
HR SVPB, Sun National Bank, Robert Keyes, VP/GM,
Enterprise Holdings and Cory Waldron, CEO,

Carluccios USA LLC

Itis crucial that today’s organization fully utilize all of their talent
and create a diverse talent pipeline to meet the needs of the
business. Women’s initiatives are common, but are they truly
impacting the bottom line of the business and increasing
organizational productivity, performance and ROI? And, are they
advancing women and driving their engagement and retention?
This dynamic session will provide participants with the “who,
what, where, why and how” of successful leadership development
programs for women.

1.25HR Credits Franklin 1

Leading the Talent

Sponsored by
PHILADEY PHHA
BUSINESS JOURNAL

Healthcare Evolution: The Morning After
(A Case Study on Corporate Exchanges)

Managing the Change

Presented by Bill Reindl, Vice President, Corporate
Exchange, Aon Hewitt , Jill Malila, Vice President Global
Benefits Plan Design & Finance, Aramark, and Valerie
Wandler, SVP HR Services, Aramark

As America’s first national multi-carrier corporate exchange,
Aon Hewitt will discuss key marketplace healthcare trends, the
importance of evaluating available healthcare management
options from a cost/benefit analysis perspective, how to assess the
applicability of a Corporate Health Exchange within an organization
and the necessity of the strategic planning process, technology
and change management in successfully executing this model.
The session will also discuss how HR plays a leading role in
the change management process, deploying, communicating,
educating, and preparing the organization and individuals for
this major shift in healthcare management.

Recommended for companies with 5,000 or more employees

1.25HR Credits Franklin 2

Follow us on Twitter @PSHRMSymposium, #PSHRM




Breakout Session 3 — 1:00pm-2:15 pm

Sponsored by

Engaging the Workforce

Culture by Design, Results through Execution

Presented by Sandra Isaksen, Manager-Senior
Consultant, Organizational Effectiveness, Meridian
Health- Meridian Leadership Institute and Patrice
Ventura, MA, Director, HR Operations and Organi-
zational Effectiveness, Meridian Health-Meridian
Leadership Institute

Recognized as one of FORTUNE’s “100 Best Companies to Work
For” for the fourth consecutive year and named one of the top
“Best Companies to Work in New Jersey” from NJBIZ nine
years in a row, Meridian Health has been successful in creating
and sustaining The Meridian Way Culture of Excellence and
establishing Meridian as a workplace of choice. This session
focuses on how Meridian drives these outstanding results
through the thoughtful and well-planned execution of its business
and people strategies.

1.25 Business Credits Franklin 3

Sponsored by

workday.
The Quickest Path to a CEO’s Heart: How to Obtain
Executive Buy-In Using Strategy, Data and Savvy

Effective humanresources leaders know how to obtain executive
buy-in through organizational savvy and by demonstrating the
value of the HR function to the overall business strategy. This
session unlocks secrets on how to approach CEOs and executive
staff in order to move forward on major initiatives and how
importantitis to integrate human resources functional activities
to an organization’s business plan in order to establish strategic
credibility and worth. Participants will learn how to develop a
credible basis to move forward with important, strategic HR
activities and how to make a compelling case for change to various
CEO types and C-Suite executives by speaking their language.

1.25 Business Credits

Engage. Learn. Connect.




Main Conference Event
March 215, 2014

Live Fearless:

MAKING
TODAY COUNT

Rev. Dr. Lorina Marshall-Blake

1 HR Credit
5th Floor Ballrooms C,D & E




Effective leadership is more than just conceptual theory or
even the various strategies and planning techniques used in
leading an organization. Truly successful business leaders must
embrace their role fearlessly and strive to get the most out of
themselves and others by acting courageously to overcome
difficulties and challenges. Fearless leaders take bold stands,
motivate action and engage employees to produce extraordinary
results. During this session, Lorina Marshall-Blake, Independence
Blue Cross Foundation President, will share her thoughts on
how business leaders can “live fearless” and achieve the
freedom to lead, dream and believe. Learn how changing your
perception and awareness can result in positive leadership
behaviors that ultimately impact organizational performance.
Session participants will understand the value of this approach
in manifesting strength, confidence and fearlessness, and its
impact on organizational change.

Rev. Dr. Lorina Marshall-Blake is Vice President of Community
Affairs for Independence Blue Cross and also President of the
Independence Blue Cross Foundation. She is an expert in
Corporate Management, Public Relations and Communications.
Marshall-Blake’s decisions not only have a major impact on
Blue Cross’s over 3 million subscribers, but the multi-billion
health insurance industry as a whole. Her responsibility is
to ensure that decision makers, at the highest levels, have a
clear understanding of Blue Cross’s goals and objectives and
its commitment to subscribers. In 1991, Marshall-Blake began
her role at Blue Cross working with the local, state and federal
legislators, and agencies on matters relevant to Independence
Blue Cross.

Engage. Learn. Connect.
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We work with companies across all industries, both
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the rest.
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Joyce Bradley, 5VP, General Manager
610.640.61

Joyce.Bradley@lhh.com

Ihh.com

You can’t find today’s talent with yesterday’s tools.

The Philadelphia Ynguirer PLINEATY philly®com monster:
Start finding better today. Visit philly.com/monster

FOX ' HRM

Human Resource Management

BECOME MORE
VALUABLE THAN
THE CFO

Earn your Master of Science

in HRM, or a certificate in
Human Resource Management,
Organizational Leadership or
Business Transformation from
Fox. Benefit from our top-
ranked programs, acclaimed
faculty and committed

career services with our

SHRM certified curriculum.

DISCOVER THE
POWER OF FOX®

www.fox.temple.edu/hrm

ET§ Fox School of Business
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“They look after our numbers. But what about our people?”

People who know HR Services, know BDO.

The Executive and HR Services Practice at BDO

With a global workforce comes a world of complexity: regulatory compliance, cross-
border tax implications, executive compensation issues, and more. The Executive and HR
Services Practice at BDO offers a comprehensive, client-focused approach designed to
help companies large and small manage and optimize their human capital infrastructure -
bringing together BDO's employee benefit assurance, compensation and benefits, global
employer, human capital outsourcing, and consulting services.

Robert Lavenberg, Executive and HR Services Partner
215-564-1900

Accountants and Consultants
www.bdo.com/executive-hrservices

IBDO

Carebridge is pleased to support the

r 2014 Philadelphia SHRM Symposium

Carebridge
Blding Better Lives, Bulding Beter Businese

Excellence in Employee Assistance & Work-Life Services

rawagner@carebridge.com | 800.437.0911

Reduce your

Employee Recogniton

Costs, Increase Employee
Engagement, & Gain

Peace of Mind. l

T

5-5690

www cashort. com | BO0OO0-53
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(’s BENEFITS.
INSIGHT.
PERFORMANCE.

INNOVATION.

We specialize in minimizing expense
and maximizing the perceived value of
employee benefit plans. Our process
has been refined over 27 years. We make
holistic recommendations that solve for
each of the five core functional require-
ments of every benefit offering: Design,
Funding, Administration, Communication
and Compliance. We measure ourselves
on our ability to surpass your goals.

OPentra

BENEFITS. INSIGHT.

Two Villanova Center www.pentra.com
795 E. Lancaster Ave, Suite 210 -
Villanova, PA 19085 (610) 520-4900

Get more sweet ideas at the
‘Engaging the Workforce' Track.

MARS

mars.com

B/TM TRADEMARKS OMARS, INCORFORATED 2014




Event Chair

Kelley F. Gornish, MA, CCDP
AmeriHealth Caritas
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Director, Symposium
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Since 1993, DoubleStar has been one of the nation’s
premier consulting firms specializing in solving our clients’
talent acquisition challenges.

+ goo+ recruitment projects
+ 60+ multi-year RPO projects

= 300+ companies served Talent Acquisition

« Repeat business from Candidate Identification
94% of clients Talent Advisory
Talent Technology

Tony Trasatti

VP, Recruitment Solutions
tony.trasatti@doublestarinc.com

484-557-4117 /\Z

% DOUBLESTAR

www.doublestarinc.com

Talent Acquisition Solutions. Delivered.

Let us deliver results for you.

Non-Traditional
Voluntary Benefits

= Protection
= Peace of Mind
= Work/Life Balance

worksite,mmig,net

Visit our booth for
a chance to win a

ATTENTION
HR PROFESSIONALS! |

Nutrisystem can help improve your
employees’ health—and your bottom line!

Nutrisysten | Works®

As you know, obesity can have a staggering effect on a company’s profits.
We can help. Millions have lost weight on Nutrisystem—and so can your
employees with Nutrisystem Works, our Corporate Partners program.

* Lower your company’s healthcare costs
* Reduce absenteeism
* Improve your employees’ productivity

Imagine the money you can save—money you
can put back into your benefits budget.

For more information visit www.nutrisystem.com/corporate
or e-mail wellness@nutrisystem.com
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You want to make =

SCA

a difference every day. =™
So do we.

Have you ever eaten in a Burger
King or walked through the
‘personal care’ section of

a CVS store? If so, you've
encountered SCA.

We are a leading global hygiene
and forest products company
with products sold in about 100
countries. Our commitment to
the environment, our customers
and the communities where we
work is reflected in everything
we do.
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E Scan this code with your
smartphone to learn more
about Life Inspiring Careers
at SCA or visit www.sca.col

O

SCA is an Equal Opportunity Employer MDA,
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Compensation Resources®

Compensation and Human Resources Consultants

* Executive Compensation e Salary Administration

»  Competitive market studies »  Market pricing, salary grades & ranges
* Sales Compensation * Performance Management
»  Operating efficiency through »  Effective goals, objectives & metrics
incentive pay

¢ Training and Webinars
»  Current compensation topics

www.CompensationResources.com
877-934-0505




S

Jv\,,

S ( - ﬁ - iy _'"_'.
FEDzElRQ. P //!_/""‘j “‘&’_/ [/ .
Feopl g Abou g |t’s FREE to Offer Credit Union Benefits to Your Empl

www.SunFCU.org

The

Why Partner with Sun Federal Credit Union? Enter'pr‘ise

Membership is a free addition to your benefits package that:

* Can improve your employees’ financial health C | OUd for

* Offers no-cost educational seminars at your location
* |Includes one-on-one financial coaching and counseling
* (Can provide on-site, scheduled visits to open accounts and answer questions. a n

We exist to help members save money and reach their goals! Fi na nce

Profile

NCUA| 800.786.0945 | www.SunFCU.org/locations

r Home +1 (415) 555.78.40

Work +1,(415) 555.9904

Built from the
cloud up, Workday
works the way

We i
Ork mw@mﬁday,ne,
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How much is your wmght management program in real time. o0 States of Ameie,

impacting that differential?
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healthy solutions®a¢ Aame
Speak to a representative at our display.
For more information, call 1-877-501-9257 or visit www.healthysolutionsathome.com.

—

wérkdﬁhy.

wark: =
nt Rnsou ces® H@ﬂltlr.'
rp & Dohme
/14




~

BACKGROUND SCREENING
COMPANIES ARE NOT

CREATED EQUAL.

Choose a company you can trust is providing

accurate information that meets industry
standards and protects your clients and staff,

Our Services Include:
= Employment
Background Checks

= Drug & Health
Screening

= .9 & E-Verify

= Employment
Verification

Choose wisely.

PreChik
)@

Call Mike Ring at 610.937.7899
MikeRing@PreCheck.com
www.PreCheck.com/blog

At the O'Connor Group, we work as an
extension of your team to provide HR
and Recruiting strategies and solutions
so that you can achieve your cost
efficiency, growth, and ROI goals.

With a sound understanding of your
business’ unigque processes, culture, and

organization, our expert staff will enable
your company to build a competitive

advantage, minimizing risk and costs, and
achieving greater employee retention.

THE
O’CONNORGROUP
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—
SAINT JOSEPH'S UNIVERSITY

dp
SJ—[J Human Resource and Talent Acquisition Consulting
Master of Science in Managing Human Capital
« Aligned with the Society of Human Resource Management (SHRM)
* Available online — offered part-time or full-time

Learn more: sju.edu/mhe, 610-660-1318, patricia.rafferty@sju.edu.

Voted one of the Top 100 Women-Owned
Businesses of 2013 by Philadelphia Business Journal.

www.TOCGRP.com +¢ 610-768-8038

Haub School of Business | sju.edu/mhc




Thank You

Dear Attendees

On behalf of Philly SHRM, | want to thank you for joining us today at the 2014 Philadelphia SHRM
Symposium. We are thrilled that you have taken the time to Engage, Learn and Connect with hundreds
of business professionals from the greater Philadelphia area. We are grateful to all of our speakers
and sponsors for making this annual event possible. The PSHRM Symposium continues to be
a great example of our lasting partnership with the Philadelphia business community. Our chapter
is very proud to offer quality educational programming to HR professionals throughout the greater
Philadelphia area in an effort to support your success as a true business partner.

This has been an outstanding year for Philly SHRM! Your support and participation has been vital
to our success. We hope you will continue to take advantage of the many wonderful programs,
informational resources, and opportunities for connection and service that are offered throughout
the year.

I would like to extend a special thank you to the Philly SHRM board and committee members for their
outstanding commitment and dedication throughout the year to make this event come to life!

Thank you again for your participation and please take advantage of this one of a kind conference.
Enjoy your special day!

Best regards,
Gloria J. Sinclair Miller, SPHR, GPHR
President, Philadelphia SHRM

Engage. Learn. Connect.
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SHRM MEMBERS RECEIVE REDUCED TUITION RATES

Philadelphia SHRM creates opportunities for Human Resources
WITH DREXEL UNIVERSITY ONLINE

Professionals to lead people and lead organizations.

Lead learning and performance in Drexel University also We provide resources, tools and skills to inspire new thinking and
your organization with an MS in offers an online MBA to successfully navigate the business enviroment.

Human Resource Development. and an MS in Learning g ) - A .
Technologles that provide Join our growing community. As a member of Philadelphia SHRM, you

CONCENTRATIONS INCLUDE: tidents Withlinnovafive will be part of over 1,400 Huma.m Resources Protgssiunals representing
* Strategic Human Resources methodologies and a 500 of the areas top corporations. We are considered a Super-Mega
* Evaluation & ROI unique skillset at the Chapter within the SHRM community and have been recognized as a

¢ |SD & E-Learning intersection of business Superior Merit Chapter for our outstanding activities and programs.
* Project Management and education.

DREXEL.COM/ SHRM To join or learn more, visit us

Extend a 10-40% tuition reduction to employees at at our exmbﬂ_bmm or go to
your organization with a Drexel Online partnership. Drexel st WWPhIIIYShﬂn.Org

CONTACT: Steve Tatum UNIVERSITY

215-571-3873 | sdt45@drexel.edu ONLINE




Philadelphia SHRM is proud to announce its partnership
with the Economy League of Greater Philadelphia

Philly SHRM has formed a partnership with the Economy League of Greater Philadelphia
to support World Class Greater Philadelphia, an initiative that leverages the collective
power of the region’s business, nonprofit, government, philanthropic, and community leaders
for lasting regional impact in three primary areas: education and talent development,
business growth, and infrastructure.

We are joining the ranks of major regional civic leadership groups like United Way of Greater
Philadelphia and Southern New Jersey, the Greater Philadelphia Chamber’s CEQ Council
for Growth, and the Urban Land Institute’s Philadelphia chapter to endorse and put our support
behind the World Class agenda.

The leadership, expertise and talent of our membership is formidable, and we think that
Philly SHRM can play an important partnership role with the Economy League in building
a World Class workforce with knowledge, skills and ability to meet industry needs, grow our
economy, and increase our region’s competitiveness.

To learn more about World Class Greater Philadelphia, visit:
worldclassgreaterphila.org.

Engage. Learn. Connect.

ECONOMY LEAGUE
GREATER PHILADELPHIA

AN ECONOMY LEAGUE INITIATIVE




Franklin 2

oaxn

Leading the Talent
Franklin 1

Fourth Floor - Breakout Rooms

! Franklin 3 | H Franklin5 § Franklin6 { Franklin7 §

L J L]
Franklin 13 Franklin 12  Franklin 11

Managing the Change : Engaging t.‘he Won:kforce
Franklin 2 : & Special Session
: Franklin 3

Follow us on Twitter @PSHRMSymposium, #PSHRM

Franklin 8 .




Fifth Floor Grand Ballroom
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2014 Philadelphia SHRM Symposium
Engage. Learn. Connect.

Regional Chapter event app and stay connected with us throughout the day.

Scan the QR code with your smartphone to download our

www.pshrmsymposium.com « Follow us on Twitter @PSHRMSymposium, #PSHRM




