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Justifacts

Credential Verification, Inc.

30 Years of Excellence
Over 3.5 Million Checks Completed

Justifacts helps our clients experience the
freedom of stress-free screenings. From
paperless candidate portals, to industry
leading turnaround times, Justifacts will
provide you and your candidates with a
positive background check experience.

Stop by our booth at the Philadelphia SHRM Symposium
to learn more about how Justifacts can provide freedom
for your company.

5250 Logan Ferry Road, Murrysville, PA 15668
www.justifacts.com 800-356-6885




Welcome

Dear HR Colleagues,

Welcome to the 2013 Philadelphia SHRM Symposium! We are excited about
your participation and engagement throughout the day. Our goal is to provide you
with fresh ideas, strategies and resources to meet the ever-changing needs of
HR practices within your organization.

As HR evolves, it is essential we deliver excellence to a workforce that includes four
generations, rapid changes in technology, flexible and adaptable work environments
and the practice of hiring/retaining unique skill sets to drive business results.

Based on these needs, our 2013 Philadelphia SHRM Board and Committee Members have developed an event
to expose you to best-in-class practices that you can replicate, adapt and apply to your organizations. Countless
hours have been volunteered to select top-notch speakers, align presentations to current HR needs and provide
a platform for you to Engage, Learn and Connect with other HR professionals in our community.

Of course, none of this could be possible without the support from our generous sponsors, engaging speakers
and ambitious committee members. A huge thank you for their effort, time and contributions. In addition, we
thank our keynote speaker, Jamie Naughton, Speaker of the House at Zappos.com for making the trip from
Las Vegas, Nevada to share the practices Zappos.com has taken to become one of Fortune Magazine’s
“Best Companies to Work For” several years in a row.

We hope you walk away today feeling invigorated about making a difference in your organization. Plus you'll
earn 6.5 HRCI credits and connect with new colleagues along the way. Please take a few minutes to review the
event agenda, track sessions and other event details provided in your packets. We look forward to hearing
from you on Twitter at #P°SHRM about the sessions and key takeaways from the day.

Sincerely,

Ashley Anders

PSHRM Symposium Chair

Engage. Learn. Connect.



“I strategically placed
our help wanted sign
near a payphone’

You can’t find today’s talent with yesterday’s tools.

Through our partnership with Monster, we’ve combined the local reach you’ve always depended on with Monster's innovative online tools for employers. Together we
deliver a comprehensive recruitment solution, complete with market-leading technology from 6Sense” search technology to BeKnown," Monster’s professional networking
app on Facebook. So you’ll always find qualified candidates in the quickest and easiest way possible. Monster. Find Better”

philly .com & monster-
philly.com/monster
@he Inquirer H%IV% philly _com monster

Start finding better 1 today. Visit philly.com/monster
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Career
Development

Change Leadership

Development

To learn more, please contact:

Joyce Bradley
610.640.6104

LEE HECHT
HARRISON b com

More options. Better results. ©2011 Lee Hecht Harision

Committed to providi;\_g'blocal employers /™

with comprehensiveifcustomized, training
programs that cam?eghance

the performance of
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their teams.

PENNSTATE

Abington

CORPORATE TRAINING AT | Credit Certificates
PENN STATE ABINGTON It Prograns

Project Management

Contact us today so we can develop Programs

a customized training program for
your place of business: on campus,
on site, and online.

On-site Corporate
Training

RN to B.S. Degree
Youth & Teen Programs

For more information, contact:
Kena R. Sears

Employee Engagement Specialist
215-881-7388

krs139@psu.edu

www.abington.psu.edu/ce
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Talent Solutions. Delivered
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THE HEALTHY &
DELICIOUS WAY
TO LOSE WEIGHT!

America’'s Favorite Diet Delivery Meal Plan

C?diettogo

Eat Healthy. Live Well.:

DMi
DUANE MORRIS INSTITUTE

LEGAL ISSUES. BUSINESS FOCUSED. AT YOUR SPEED.

www.diettogo.com

Human resources,
employment, labor,

benefits and immigration
training for your business.

For more information, please contact:
JONATHAN SEGAL | P: 2159791869 F: 215.405.2628

Managing Principal | jsegal@duanemorris.com OFFERING EMPLOYEE
BENEFITS & HR SOLUTIONS

Duane Morris Institute, 30 South 17th Street, Philadelphia, PA 19103 Smarter Insurance * Smarter Options * Smarter Business
1275 Glenlivet Drive, Suite 340  Allentown, PA e agentequinox.com e 610.366.3777

www.duanemorrisinstitute.com




7:30am-8:30am : Registration and Breakfast / Pre-function area on the 5th Floor

4:45pm-5:00pm : Thank You/Closing
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Take Your Company from
Good to Legendary!

BUILDING A
BRAND THAT
MATTERS

Jamie Naughton

1.5 Business Management and Strateqy HRCI Credits
SalonsE&F

Follow us on Twitter @PSHRMSymposium, #PSHRM



Jamie Naughton is the Speaker of the House (aka CHRO) at
Zappos.com. Her dynamic presentation will provide attendees with
an in-depth look at the initiatives and activities that help create,
foster, and drive the Zappos.com culture as well as some of the
challenges the organization has overcome. Jamie will demonstrate
how the strong focus on culture has resulted in improved financial
results and customer satisfaction. Jamie will discuss the different
ingredients used by Zappos.com to build a long-lasting, enduring
brand including the importance of customer service and company
culture. She will talk about how focusing on culture, as a business
model, has created a brand that both customers and employees
love and has enabled the company to expand beyond selling shoes
to clothing, bags, and other product categories. She will dive into
the practices and the steps Zappos.com has taken that have helped
them become one of Fortune Magazine’s “Best Companies to
Work For” several years in a row.

About Jamie

Jamie Naughton joined Zappos.com, Inc. in 2004 right after the
company relocated from the Bay Area to Las Vegas. As Speaker of
the House, Jamie works directly with CEO, Tony Hsieh, focusing on
the culture for which the company has become known. Her role is
essential in creating and driving the architecture of the dynamic
culture as well as focusing on culture R&D to ensure Zappos.com
always stays relevant to both the employees and their customers.
Jamie travels the country to work with world renowned companies,
authors, researchers, and business leaders to help spread the
concept that by focusing on your employees and customers, good
companies can become legendary companies.

The speaker presentations will be available online at
www.pshrmsymposium.com/secure/
username: pshrm2013 « password: Symposium2013

Engage. Learn. Connect.




Leading the Talent

Leading Transformation:
Perspective, Perception, Positioning and Performance

Presented by LaFern Batie, MBA, SPHR,
CEO, The Batie Group, LLC

This session is intended for HR Professionals who contribute

to their organization’s strategic planning process and for anyone
looking to build and sustain performance-based and strategic
relationships with key individuals and outside organizations that
can further the mission and business of the organization.

1.25 General HRCl Credits Salon A

The speaker presentations will be available online at
www.pshrmsymposium.com/secure/
username: pshrm2013 « password: Symposium2013

Sponsored by
SkillSurvey

Financial Intelligence for the HR Professional

Enterprises of all sizes find themselves confronted with

the challenge to improve overall workforce performance and
measurement because they are under pressure to quantify
results and outcomes. In order to get a seat at the executive table,
HR professionals must have the ability to talk the language of the
C-suite and be familiar with ROI, Capex, Opex, risk management
and many other terms. In this session, performance management
analytics expert, Kathleen Brunner, will de-mystify those terms
and demonstrate how to calculate and utilize measurements
required for HR as an organizational partner.

1.25 Business Management and Strategic HRCI Credits

Follow us on Twitter @PSHRMSymposium, #PSHRM



Sponsored by

Managing the Change Independence

HR Shared Services:
Executing a New Strategic Model

Presented by Jodi Dickinson, MS,
Associate Vice President of Human Resources, ARAMARK

This session will focus on the evolution of an HR shared
services model from the start of its launch to enhancement of
the process and reveal specifically how the approach can
enhance HR’s partnership to the goals and objectives of a
business organization. Execution of the model and the measures
involved will be discussed within the context of an actual case
example from ARAMARK.

1.25 Business Management and Strategic HRCI Credits Salon C

Sponsored by
PENNSTATE
BT Abington

Engaging the Workforce

Tripling the Mileage on Your Employee Survey:
Making Your Surveys Strategic Intelligence Systems!

Presented by William Schiemann, Ph.D.,
Principal and CEO, Metrus Group, Inc.

This session will discuss the five reasons why traditional surveys
are failing, what smart companies are doing differently, how strategic
HR leaders are gaining executive support, and how to measure the
impact of your survey efforts. The new strategic surveys are helping
with recruiting, onboarding, performance management, training
evaluation, leader development, retention of top performers,
employer branding and many more talent decisions.

1.25 General HRCl Credits Salon D

Engage. Learn. Connect.




Leading the Talent
We're all Leaders so Let’s TALK like Leaders

Presented by Dr. G.M. (Bud) Benscoter,
Owner, GMB Performance Group

It is important to our professional development that we recognize
we must be leaders in our own right, whether or not we manage
others. Successful leaders understand it is critical to possess the
communication skills required to act as effective organizational
leaders in our roles, from thought leader through department
head to C-level executives, responsible for creating an inspiring
and motivating vision of the future. Join Bud as he discusses the
techniques necessary to make us effective communicators in our
various roles and why they are important as our organization’s
business partner.

1.25 General HRCl Credits Salon A

The speaker presentations will be available online at
www.pshrmsymposium.com/secure/
username: pshrm2013 « password: Symposium2013

Sponsored by
SkillSurvey

Bend the Trend of Ballooning Health Care Costs

Currently, most costs associated with workplace and workforce
performance are growing at an unsustainable rate. The cost of
benefits is typically the third largest expense in a company’s
budget (behind salaries and real estate); reducing these costs has
a direct impact on the company’s bottom line and its ability to be
competitive in the marketplace. During this interactive open forum,
we will hear from divergent perspectives and will use actual
corporate case studies to demonstrate how companies have bent
the trend of rising health care benefits costs.

1.25 Business Management and Strategic HRCl Credits

Follow us on Twitter @PSHRMSymposium, #PSHRM



Sponsored by
Managing the Change  Independence

Navigating Integrations through Effective HR Strategies

Presented by Michael Furman, SPHR,
Sr. Director, Human Resources, Teva Pharmaceuticals

Mergers and acquisitions have become a commonplace
business strategy. As HR professionals, we can be certain that
we will continue to be in the middle of these events and the need
for effective integration and personal resiliency will be in high
demand throughout our careers. Join Michael as he reviews key
strategies and principles that will help you make the most of
these situations regardless of which side of the deal you’re on.

1.25 Business Management and Strategic HRCI Credits Salon C

Sponsored by
PENNSTATE
BT Abington

Engaging the Workforce

The Global Business Leader:
What it Takes to Win in a Borderless World

Presented by Kathleen Clancy Jefferson, Ph.D.,
Senior Consultant, Right Management

It's imperative for successful multinational businesses to
compete on a global scale. Globalization today is the norm,
not the exception. But leading in a global environment can be
challenging. It often requires making decisions in complex or
ambiguous environments, understanding cultural nuances and
adapting one’s style accordingly. We’re pleased to offer you
this intriguing briefing aimed at helping you to retune your
leadership development and selection strategy.

1.25 International Management HRCI Credits Salon D
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Leading the Talent
Help Them Grow or Watch Them Go

Presented by Beverly Crowell, Vice President of Strategic
Client Services, Career Systems International and
Milynn Swofford, Senior Director of Talent Management, ESPN

Your best employees want one thing from you, plain and simple:
support their growth and development. Development is the single
most powerful tool managers have for driving engagement,
retention, productivity, and results. Yet, leaders know that career
development is frequently the thing that gets sidelined unless
or until the organization demands that some form be submitted
during regular review cycles. This session sheds a much needed
light specifically on what managers can do within the time-starved,
priority-rich, pressure cooker environment in which they operate
to support employees’ careers.

1.5 General HRCI Credits Salon A

The speaker presentations will be available online at
www.pshrmsymposium.com/secure/
username: pshrm2013 « password: Symposium2013

Sponsored by
SkillSurvey

How to Optimize Human Capital Investments

Two types of investments drive business results: human capital
and financial capital. While financial capital is the lifeblood of a
business, it is human capital, the body through which the lifeblood
flows, that often leads to creation or destruction of enterprise
value. Join this interactive discussion of case studies that will
focus on the methods used to build a comprehensive, cohesive
and cascading method to convert the human capital ROl and
productivity results into specific human capital strategies that
will drive future enterprise value.

1.5 Business Management and Strategic HRCI Credits

Follow us on Twitter @PSHRMSymposium, #PSHRM



Sponsored by
Managing the Change Independence

Power Packed Legal Platform

Moderated by Sam First,
Labor and Employment Chair, Jacobs Law Group

Panelists include Celia Joseph, Esq., Counsel, Fisher &
Phillips LLP; Brian M. Pinheiro, Esq., Chair of the Employee
Benefits and Executive Compensation Group, Ballard Spahr
LLP; Jonathan A. Segal, Partner, Duane Morris LLP

This session will provide participants valuable information on salient
labor and employment legal issues, with a particular focus on newly
promulgated and amended laws having a significant impact on the
human resources profession. Session information will be imparted
by a panel of legal experts each of whom will primarily focus on
specific and relevant topical areas for discussion. The session is
designed to be interactive, mixing the panel’s instructional overview
of legal topics within a moderated question and answer format.

1.5 General HRCI Credits Salon C

Sponsored by
PENNSTATE
BT Abington

Engaging the Workforce

Eye on the Prize: Driving Organizational
Behavior to Obtain Business Results

Presented by Tina Simmons, Senior Vice President Human
Resources — National Customer Operations, Comcast Cable

This session will share conceptually how to realize the best performance
from employees by creating a comprehensive people strategy that
incorporates: attracting and hiring the best; developing the appropriate
knowledge, skills, and abilities; cultivating feelings of engagement with
the organization; building motivation to work and dedication to the
organization; and strengthening productivity and customer service
excellence. Ms. Simmons will share a case study for how these
concepts were leveraged in the real world of Comcast operations in
order to influence organizational behavior and deliver business results.

1.5 General HRCI Credits Salon D
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The Self-Aware Leader:
A Proven Model for Reinvention

Presented by Dan Gallagher,
VP, Learning and Development at Comcast and
Author of The Self-Aware Leader

Developing strong middle managers requires learners to make

a very intentional shift toward leading themselves, their teams
and their organizations. This shift requires strong self-awareness
and a commitment to reinvent. This workshop teaches leadership
development training professionals a proven model grounded in
research and application. The data validates four specific pillars
for self-aware leadership that drive individual effectiveness, grows
team productivity and upgrades business practices. Successfully
practicing these pillars allows leaders to proactively manage their
momentum by reinventing how they add value. Join Dan for this
interactive case study as he teaches: (1) how the four leadership
pillars drive self-awareness and (2) how to incorporate instructional
design strategies that drive proficiency within the pillars.

1General HRCI Credit Salons E&F

Follow us on Twitter @PSHRMSymposium, #PSHRM



Sponsored by

il Fox School of Business

—a TEMPLE UNIVERSITY®

About Dan Gallagher

Dan Gallagher has over fifteen years of experience in leadership
and organizational development roles with organizations such
as Comcast, Commerce Bank, Hay Group, Cahners Publishing,
and Saint Joseph’s University. Since 2000, Dan has worked at

Comcast and is now the Vice President of Learning and Development.

In this role he is responsible for the training strategy for all Comcast
business units. In 2010 he founded Gallagher Leadership, LLC.
Dan lives in suburban Philadelphia with his wife and four sons.
To learn more, visit www.gallagherleadership.com

The speaker presentations will be available online at
www.pshrmsymposium.com/secure/
username: pshrm2013 « password: Symposium2013
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FOX/HRM

Human Resource Management

GET DOWN TO BUSINESS

Earn your Master of Science in HRM from Fox.
Benefit from our top-ranked programs,
acclaimed faculty and committed career
services while seeking your SHRM® certification.

DISCOVER THE POWER OF FOX®
www.fox.temple.edu/hrm

Fox School of Business

TEMPLE UNIVERSITY ®

*

searchpartners

HR’s Right-Hand.

Juno Search Partners is a boutique search firm,
specializing in placement services for Human
Resources and Administrative Support to companies
throughout the Philadelphia Metro Region. We work
with companies across all industries, both small and
large, and everything in between.




KELLEHER
ASSOCIATES

' CAREER AND EXECUTIVE COACHING

Executive

Specialists

Career ‘
Management
\ 4

Four Glenhardie Corporate Center
1255 Drummers Lane ¢ Suite 103 ¢ Wayne, PA 19087-1565

610.293.1115 ® kelleherllc.com

Don’t Spend. Invest.

Choose the non-profit college that puts
your tuition dollars back into the quality
of your education.

Learn more at peirce.edu/PSHRM2013

You can do this.

N
PEIRCE

888.467.3472, ext. 9000 COLLEGE
& FACEBOOK.COM/PEIRCECOLLEGE [ @PEIRCECOLLEGE

If you have employees,
you have a reason to call us.

FISHER & PHILLIPS ..

NeT TS0 R N-K Y5 P Lo AW

Solutions at Work®

Philadelphia Office
Radnor Financial Center
Radnor, PA
610.230.2150

28 Locations Nationwide

www.laborlawyers.com
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.The PMA Partners Program

Mortgage discounts and more will give
your employees more to smile about.

One of the most important items that can influence an employee’s decision
to join your company is the benefits you provide which we all know are
very expensive. Our PMA Partners Program allows you to offer another
valuable benefit to your employees in the form of exclusive mortgage
discounts and free services — all at no cost to you.

Contact us to learn more about PMA Partners and how we can help
you give your employees more to smile about.

Nancy Grycewicz, SPHR
Director of Human Resources
and Business Development

- - ; phone: 610.834.8700
phlladelph'fnzgifat%fa%?gﬁ(m;f& ngrycewicz@phillyadvisors.com
www.phillyadvisors.com

ST
CENBER

Licensed by the PA Dept. of Banking, NJ Dept. of Banking and Insurance and the State of DE. NMLS # 128570.

T
Talent.

On a planet of nearly
7 billion, it's still your
most precious resource.

Companies today must do much more with much less.
Which puts a premium on the performance of everyone

in your organization. The world of work is changing. Is Right
your company ready? Sample our thinking on the subject a Management’
at Right.com/talent et

Business & Talent. Aligned”

630 Freedom Business Center, Suite 400
King of Prussia, PA 19406 « ph: 610.251.9250

Ereaitive Doctoral Program A premier university doctoral
@ P LO program for the Chief Learning
Officer and other learning leaders.

Advancing the
profession of

learning leadership.

Visit PennCLO.com
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What Would His
References Say?

Gathering reference information often takes too long
and yields limited information about a candidate’s
past performance. What if you could:

* avoid the lowest 10-15% of your new hires through
behaviorally-based screening questions

* increase recruiters’ productivity by getting
feedback from 5 references in 2 days

e gain 3 passive candidates per hire by
capturing reference responder’s contact
information in a searchable database

¢ be audit-ready with the click of a button

Find out how over 500 leading
companies, including Fortune
1000 firms, are doing this
every day.

O skillSurvey =3 oo

(610) 947-6300 * info@skillsurvey.com ¢ Watch the video: www.skillsurvey.com/phillyshrm

These leading izations use online refe hecking:

I\ Hearsou, @.... xOHrS @ cizmau

expoct groat things

breadth

It's the passion, dedication and unsurpassed expertise of our team
that makes 401(k) Advisors one of the nation’s leading retirement
plan consulting firms.

At 401(k) Advisors, our goal is to create successful retirement plan
outcomes for plan sponsors and plan participants.

plan design | benchmarking | investment advice | fiduciary compliance | participant outcomes

THE ORANGE COUNTY

ocregister.com

When a Hotel isn’t the Answer

Furnished park view residences with spacious living rooms, full
kitchens and hotel amenities, available by the week or month.

AKA RITTENHOUSE SQUARE 18TH + WALNUT, PHILADELPHIA
STAYAKA.COM 888 AKA 0180
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Event Chair

Ashley E. Anders
President, Ashley Anders
Consulting, Inc.

Charity Hughes, SPHR
SCA

VP, Symposium
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Christopher Newman, SPHR
Philadelphia Office of Housing and
Community Development

April M. Smith, SPHR
ARAMARK
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" DOUBLESTAR

Recruitment
Challenges
Solved

Since 1993, DoubleStar has been the
recognized leader in creating and
executing high-impact, innovative
recruitment and workforce
management solutions that not only
address, but anticipate our clients’
business needs.

= Recruitment Process Qutsourcing

= (In-Demand Project Recruiting

= Talent Intelligence

= Process (ptimization and Consulting
= Workforce Analytics Products

= Workforce Analytics Services

Let us deliver results for you.

Contact:

Tony Trasatti

VP, Recruitment Solutions
tony.trasatti@doublestarinc.com
484-557-4117
www.doublestarinc.com

SilkRoad is a leading global provider of cloud-based social talent management
software. Our passion for creating the finest employee experience drives everything
we do. The award-winning SilkRoad Life Suite® powers businesses with the latest
talent acquisition and development innovations. To learn more about empowering
employees to rapidly boost business performance, visit www.silkroad.com.

<@ SilkRoad

The Willis Human Capital Practice is proud to be
a sponsor of the 2013 Philadelphia SHRM Symposium.

We deliver industry leading insurance brokerage and
consulting services to help you deploy business-critical
benefit and human capital initiatives.

Christopher Perillo, Willis Human Capital Practice
+1 610 254 7478 / christopher.perillo@willis.com

www.willis.com

Willis



To All Attendees

Thank you for joining us today for the 2nd
Annual Philadelphia SHRM Symposium.
On behalf of Philly SHRM, | would also
like to express our appreciation to all of
our speakers and sponsors for making
this year’s Symposium another outstanding
event. It has been another great year for
Philly SHRM, and that simply would not have been possible without
your support and participation. The Symposium is a shining example
of Philly SHRM’s commitment to offer outstanding programming and
to provide our regional HR leaders with the opportunity to engage,
learn and connect. Thank you again for joining us today, and we look
forward to seeing you at next year’s Symposium.

Sincerely,
Christine Derenick-Lopez

About Philadelphia SHRM

Philadelphia’s Regional Chapter of SHRM is one of the oldest local

chapters of the Society for Human Resource Management. Founded in
1949, Philadelphia SHRM has provided professional development and
networking opportunities for the area’s human resource practitioners
for half a century. This organization is considered Super-Mega within the
SHRM community and has been recognized as a Superior Merit chapter.

Today, we are a modern organization comprised of over 1,400 members
consistently each year from over 500 of the Philadelphia Region’s finest
companies. Ranging from students just entering the profession to
the most senior human resource executives in the region, the Chapter
is committed to developing our people and our profession.

It is our vision to be your primary advocate and resource for advancing
the HR profession and HR’s value in the greater Philadelphia community.

To learn more about PSHRM, stop by our exhibit booth today or visit
our website at www.phillyshrm.org.

Engage. Learn. Connect.




Independence Blue Cross
s a proud sponsor of

The Philadelphia Society
for Human Resource
Management Symposium.

Healthy lives begin with healthy communities.
As we celebrate our 75th anniversary,

IBC continues its commitment to strategic
corporate sponsorship of innovative wellness
and education programs designed to improve
the health and well-being of our community.

Independence

Independence Blue Cross is an independent licensee of the
Blue Cross and Blue Shield Association.

If you manage
people, you're
in the human
capital field.

—

Now
available
~ online.

A e —

qap
SJU SAINT JOSEPH’S UNIVERSITY

Master of Science in Managing Human Capital

This program now offers online classes for added convenience and
flexibility. Develop crucial business and leadership skills with a Master
of Science in Managing Human Capital degree from Saint Joseph’s
University. The program is taught within the Haub School of Business
and is recognized by SHRM as fully-aligned with its curricular guidelines.
Contact us at 610-660-1318, patricia.rafferty@sju.edu or learn more at

sju.edu/hsb/hr. Now online.

Haub School of Business | sju.edu/gradhaub
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oo Engage. Learn. Connect.

Scan the QR code with your smartphone
and stay connected with us throughout the day.

www.pshrmsymposium.com  Follow us on Twitter @PSHRMSymposium, #PSHRM




